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MWUKPOKPEOAMTHAA KOMMAHMWA

ba3oBbIn cTaHgapT
3aWmThl NPaB U UHTEPecOoB YM3NYECKUX U KOPUANYECKUX NULL - NonyYaTenen (PUHAHCOBLIX YCHyT,
OKa3blBaeMbIX YNleHaM1 Camoperynupyembix opraHusaumii B cchepe PMHaHCOBOTO PbIHKA, 00bEeANHAOWMX
MUKpOhUHAHCOBbIE OpraH13auum
(yrB. Bankom Poccuu 22 urons 2017 r.)

HacToswwmit 6a30BbIi CTaHAAPT 3alWTbl NPaB U UHTEPECOB (U3NHECKNX U OPUANYECKIX NUL, - NonyYaTenen
(DMHAHCOBBIX YCNyr, OKasblBAEMbIX YflEHaMK CaMOpEryrMpyeMblX OpraHu3auun B cepe (PUHAHCOBOTO PbIHKA,
0bbeanHALLMX MUKPOGMHAHCOBbIE OpraHn3auun (aanee - CtaHgapT), paspabotaH B COOTBETCTBUM CO CT. CT. 4, 5
®epepanbHoro 3akoHa ot 13 wons 2015 roga N 223-03 "O camoperynupyemblx OpraHusaumsx B cdepe
mHaHCOBOrO pbiHKA", PeaepanbHbimM 3akoHOM OT 2 uions 2010 roga N 151-03 "O MukpodrHaHCOBON AEATENBHOCTY
1 MUKPOOMHAHCOBLIX OpraHu3auusix’, Ykasannem baHka Poccum ot 30 mas 2016 roga N 4027-Y "O nepeuHe
obsizaTenbHblx AnNa  pa3paboTkn  camoperynuMpyeMbiMi - OpraHusauMsamm B cdepe  (OMHAHCOBOTO  PbiHKA,
00beauHAWMMN - MUKPOUHAHCOBLIE  OpraHM3auun, KpeauTHble noTpebutensckue koonepaTuebl, 6a30BbiX
CTaHAapToB U TPEBOBaHMSAX K MX COAEPXKAHMIO, @ TaKkke nepeyHe onepauuin (CoaepxaHu BULOB AEATENbHOCTM) Ha
(PMHAHCOBOM pblHKE, MOANEXalux CTaHgapTW3auMM B 3aBUCUMOCTM OT BuAa [EATEeNbHOCTM  (PUHAHCOBbIX
opraHnsaumn’, YkasaHuem banka Poccum ot 3 cespans 2016 roga N 4278-Y "O TtpeboBaHusX K COAepXaHuio
6a3o0Boro craHgapTa 3awWuTbl NpaB U UHTEPECOB (HU3NYECKUX W IOPUANYECKUX UL - nonyyaTenen (PUHAHCOBbIX
yCrnyr, okasblBaeMbIX YieHamMmu CamoperynmpyemMblx opraHusaunii B ccepe (hMHaHCOBOTO PblHKA, 06BEANHSIOLLMX
MUKpO(MHaHCOBbIE opraHu3aumn”. Hactoswmun CtaHgapT onpedensieT OCHOBHble MPUHUMMbI B 06nacTu 3awuThl
npaB W MHTEPECOB nonyyatenei UHAHCOBbIX YCMyr 1 yCTaHaBnMBaeT TpeboBaHUs, KOTOPbIMU MUKPOMHAHCOBAS
OpraHu3aums LOmKHa PyKOBOACTBOBATLCS B MPOLIECCE OCYLLECTBNEHNS MUKPOMHAHCOBOMN LEATENBHOCTM.

naBa 1. O6wme nonoxeHus

Cratba 1. [pegmeT perynuposaHus u cdepa npumeHeHus Hactosero CtaHaapTa

1. Hactosiwmin CtaHgapT NpuHsT B LEnsx:

1) obecneyeHuns cobntoaeHns nNpas M 3aKOHHbIX MHTEPECOB NonyyaTtenen PUHAHCOBLIX YCIYr, OKasblBaeMbIX
MUKPO(UHAHCOBBLIMI OpraHn3aLusMu;

2) npegynpexneHns HeLoBPOCOBECTHbIX MPaKTWK B3aUMOAEMCTBUS MUKPOMHAHCOBLIX OpraHu3auuini ¢
nonyvaTensmMu (UHaHCOBbIX YCNYT;

3) NOBbILLEHNS MH(OPMALIMOHHOW OTKPLITOCTU PblHKA MUKPO(UHaHCMpoBaHus B Poccuickon depepaunu, a
TaKxe NOBbILLEHNS YPOBHA (PUHAHCOBOW rPaMOTHOCTM U WHCDOPMUPOBAHHOCTU MoJTyvaTenien PUHaHCOBbIX YCIyr O
[eaTenbHOCTA MUKPOUHAHCOBbIX OpraHn3aLuit;

4) NoBbILIEHNS Ka4ecTBa PUHAHCOBLIX YCIYr, OKa3blBaEMbIX MUKPOUHAHCOBLIMU OpraHu3aLmsamMm, a Takke
co3daHus  ycrnoBuM And  3PGEKTUBHOrO OCYLLECTBNIEHUS CaMOperynupyemMbiMi  OopraHusaumsaMmu B - cepe
(OMHAHCOBOIO PblHKA KOHTPONS 3a AEATENBHOCTBI0 MUKPOUHAHCOBbIX OpraHn3aLil.

2. CTaHgapT OCHOBbLIBAETCA HA HOpMax 3akoHoaaTenbcTBa Poccuickon degepavmm.

3. CraHpapT obs3aTeneH K NPUMEHEHMI0 MWUKPOPMHAHCOBLIMW OpraHu3auusiMi BHE 3aBUCUMOCTU OT WX
YfleHCTBA B CaMOperynupyemMon opraHusauuM W [OencTByeT B 4acTu, He NpoTUBOpeYallen 3aKkOHOAATenbCTBY
Poccuiickon ®enepauuu, BKNOYas HopMaTHBHbIE akTbl baHka Poccun.

4. MukpochuHaHcoBas opraHusaums obsisaHa BKMKYATb B [OTOBOP C TPETbWAM MMLIOM, AEMCTBYHOLMM MO
MOpYYEHNo, OT MMEHU U 3a CYET TakoW MUKPOPUHAHCOBOW OpraHn3aLum, NoNoXeHus, 06s3bIBatoLLMe Takoe TpeTbe
nnuo cobntogatb TpeboBaHus HacToswero CtaHgapTa.

5. MukpohrHaHcoBas opraHnsaums obsizaHa obecneuntb cobniogenne TpeboaHuin HacTosiwero CtaHgapTa


http://internet.garant.ru/document?id=71602684&sub=0
http://internet.garant.ru/document?id=71602684&sub=0
http://internet.garant.ru/document?id=71602684&sub=0
http://internet.garant.ru/document?id=71602684&sub=0
http://internet.garant.ru/document?id=71602684&sub=0
http://internet.garant.ru/document?id=71029194&sub=4
http://internet.garant.ru/document?id=71029194&sub=5
http://internet.garant.ru/document?id=12076839&sub=0
http://internet.garant.ru/document?id=71321428&sub=0
http://internet.garant.ru/document?id=71526584&sub=0

TPETbUM NULIOM, AEACTBYIOLMM N0 NOPYYEHNO, OT UMEHM 1 3@ CYET MUKPOGMHAHCOBOI OpraHu3aLui, B TOM Yucne
Ha OCHOBAaHWM rpaaaHCKO-NPaBOBOrO AOTOBOPA UMW JOBEPEHHOCTU.

Cratba 2. OCHOBHbIE NOHATUS, UCMOMNb3yeMble B HacTosweM CTaHgapTe

[ns yenein HacTosiwero CTaHaapTa UCNONb3YTCS CNeAyHoLLe OCHOBHbIE NOHATUS:

1) NMYHbIN KabMHET - WH(OPMALMOHHBIM pecypc, KOTOPbIM pa3MeLleH Ha oduuuanbHOM  caiTe
MWUKPOMHAHCOBOW OpraHM3aLun, NO3BOMAKWMIA MOnyyaTento (UHAHCOBOW Ycrnyri nomnyyatb WHGopmaumio 06
UCNOTHEHUM UM CBOMX 06S3aHHOCTEN MO JOroBOpY 06 OKasaHWUK (MHAHCOBOW YCNyru, a Takke B3alMOLENCTBOBATL C
MUKPOHUHAHCOBOM opraHusaumen nocpeacTeoM obwmeHa coobLLEHNAMM C UCrMonNb30BaHNEM
WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTu "VIHTepHeT",

2) obpaleHune - HarnpasfieHHOe B MUKPODMHAHCOBYIO OpraHu3auuo nosyyateneM (PUHAHCOBOW YcCnyri,
npeacraeuTenemM nonyvatens (uHaHcoBOW ycnyr, baHkom Poccuu unu MHbIM yNOSIHOMOYEHHBIM OpraHoM Wiu
NLOM B MUCbMEHHON (hopMe Ha ByMakHOM HOCUTENe WK B BMAE SNEKTPOHHOMO AOKYMEHTa 3asBreHue, xanoba,
npockba nnu NpeanoxeHue, kacarLleecs okasaHus MUKPOGUHAHCOBOI OpraHu3aLmen (UHAHCOBbIX YCRyT;

3) OHMNalH-3aem - [0roBOp MUKpO3anma, 3aKMKYEHHbIN c CNOJIb30BaHNEM
WH(OPMALMOHHO-TENEKOMMYHUKALWMOHHON CETU "MIHTEPHET" MAM MHBbIM paspelleHHbIM 3aKOHOM Cnocobom, npu
KOTOPOM B3aUMOLEUCTBUE nonyvaTens (UHAHCOBOM YCNYrM C MUKPOPUHAHCOBOW OpraHu3auueit oCyLlecTBnseTcs
[UCTaHLUMOHHO, U CyMMa 3ailMa Mo KOTOpOMY npedocTaBneHa nonyvatento (PUHaHCOBOW ycryrn B Ge3HanuuHom
hopMe (BKmtoYas NepeBOS AEHEXHbIX CPeacTB Be3 OTKPbITUS CHeTa);

4) omumansHbIN caunt MUKpPO(MHaAHCOBOW opraHu3aumu - cant B
MH(MOPMALMOHHO-TENNIEKOMMYHUKALMOHHOW  ceT  "VIHTepHeT", cofepxawuii  MHopMaLM 0  [esTeNlbHOCTY
MWUKPOPUHAHCOBOW OpraHu3auui, 3MeKTPOHHbIA afpec KOTOpPOro BKMKYAaeT OOMEHHOE WMS, NpaBa Ha KOTOpoe
npuHaanexaT MAKPOUHAHCOBOW OpraHusauuu;

5) nonyyatenb (hMHAHCOBOW YCnyru - M3NYECKOe NULO (B TOM YMCIE 3aperncTpupoBaHHOE B KayecTse
WHAMBMAYANbHOTO NPEANPUHAMATENS) UK KOPUANYECKOE NNLO, 0BPaTMBLIEECH B MUKPO(PUHAHCOBYIO OpPraH13aLmio ¢
HaMepeHWeM NonyymTb, NosyyaroLee U nony4vnBLLEe PUHAHCOBYIO YCIyry;

6) POS-mMuKkpo3aem - [eHEeXHble CpeacTBa, NpPefoCTaBrieHHble  MUKPOGMHAHCOBOW  OpraHu3aLmen
nonyyatento (OMHAHCOBOM YCMYyrM Ha OCHOBaHMM [OroBopa Mukposaima 6e3 obecneyeHns MCMOMHEHUS
00s13aTeNLCTB NO TAKOMy AOrOBOPY B CYET onnatbl ToBapa (paboTbl, yCryri) NOCPeACTBOM MNEPEYUCTIEHNS TaKuX
[EHEXHbIX CPeACTB MMKPO(MHAHCOBOW OpraHu3aumei Ha 6aHKOBCKMW cyeT npogaBua (MCMonHWTens) ToBapa
(pabotbl, ycnyru);

7) pecTpykTypusaums 3afoSKeHHOCTU - pPeLleHWe MUKPO(MHAHCOBOW OpraHv3auu B OTHOLUEHUM
3a[I0IPKEHHOCTW nosyyaTens (YMHaHCOBOW YCITyru, Briekyllee W3MeHeHre nopsaka 1 (unu) cpoka Bosspara u (1)
pa3mepa 3afOSPKEHHOCTM, B TOM YMCME MOMHOE WM YacTUYHOe MPOLUEHUE CYMMbl OCHOBHOTO donra v (unv)
HaYMCNEHHbIX MPOLEHTOB, YMEHbLUEHWE WU HEMPUMEHEHUE HEYCTOWKW (wTpadia, MeHU) 3a HEeCBOEBPEMEHHDIN
BO3BpaT CyMMbI 3aiMa (B TOM YKCne MUKPO3aiMa), paccpoyKa u (Un) 0TCpoYKa nrnarexa, 0Tkas OT NPUMEHEHUs Mep
MO B3bICKAHWIO 3a0IMKEHHOCTN Be3 ee NPOLLEHUs;

8) camoperynupyemas opraHu3aumusa - camoperynmpyemas opraHusaums B cepe (hMHaHCOBOTO PbIHKA,
00beamnHsALLas MUKPO(UHAHCOBbIE OpraHu3auui, AencTBylowas B COOTBETCTBUM ¢ PeaeparnbHbiM 3aKoHOM OT 13
mons 2015 roga N 223-03 "O camoperynupyembix opraHusaumnsx B cepe PrUHaHCOBOMO pbiHKa";

9) doMHaHCOBbLIEe yCAyru - YCyr no npefoCTaBNeHNI0 MUKPO3aMOB NonyvaTensM (PUHAHCOBLIX YCIyr 1
(MNu) NPUBMEYEHNIO AEHEXHBIX CPEACTB N0 JOrOBOpaM 3anmma OT IU3n4eCcKux L.

/Hble NOHATUS W TEPMUHBI rPaXX4aHCKOro U Apyrux oTpacnen 3akoHogatensctea Poccuickoin denepaumm,
ucnonb3yemble B Hactoswem CraHgapTe, MPUMEHSIOTCA B TOM 3HAYEHUM, B KAKOM OHM WUCMOMb3YHTCA B 3TUX
oTpacnsix 3akoHoaaTenscTea Poccuiickoin Gegepauum.

Inaga 2. MpaBuna npegoctaBneHna nHpopmalum nonyyatento puHaHCOBOW yCnyru

Cratbf 3. MuHMManbHbIn 06beM MHOPMaLMK, MPesoCTaBnsSEMON NonyyaTento (UHAHCOBON YCIyru
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1. B MecTax OKa3aHus (PMHAHCOBbLIX YCMyr, B TOM YUCMe Ha OguLManbHOM calTe MUKPOGUHAHCOBOW
OpraHusauuMm (B CrnyYae ecnum  MUKPO(MHAHCOBas [EATESIbHOCTb  OCYLUECTBMSETCS C  UCMONb30BaHUEM
WH(OPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT"), MUKpOhHaHCOBasi opraHu3aums obssaHa pasmellarb
CnegyoLLy UHMOPMaLMIO:

1) nonHoe W (MpWM HamMuWMK) COKpaLeHHOe HaWMeHOBaHWE MWKPOMHAHCOBOW OpraHu3auun, agpec
MWKPOPMHAHCOBOW OpraHM3aLuu B npefeniax MecTa ee HaxoxaeHus, agpeca 060cobneHHbIX noapasaeneHuit
MWKPOMHAHCOBOW  OpraHu3auun, pexuMm paboTbl  MUKPOGMHAHCOBOM oOpraHusauuu u ee 0B60coBneHHbIX
nogpasgeneHnin (pacrnomnoXeHHbIX MO MECTY HaXOXOEHWs COOTBETCTBYHLEro 060cobneHHOro noapasaenexns),
KOHTaKTHbIN TeneqoH, No KOTOPOMY OCYLIECTBNSAETCH CBA3b C MWUKPOCUHAHCOBOW OpraHusauuen, oduuynanbHbIi
CanT MUKPO(PMHAHCOBOM OpraH13aLmm (3a UCKITIOYEHNEM CRyYaeB, Korga Hanmyue ouumanbHoro canTa He SBseTcs
obs3aTenbHbIM), MHMOPMaUMio 06 KCnonb3yeMoM MWUKPOGMHAHCOBOM OpraHu3auMe TOBApHOM 3Hake (npu
Hanmu4um), 0 hakTe NpUBMIEYEHNS MUKPOMHAHCOBOW OpraHM3aLmMen K Okas3aHW (OMHAHCOBbLIX YCNYT TPETbEro uua
Ha OCHOBaHWW TPaXOAHCKO-NPaBOBOrO [OroBOpa WM [OBEPEHHOCTU, O PErucTpauMoHHOM HOMepe 3anucu
OPUOMYECKOTO  fNLa B FOCYOAPCTBEHHOM PEECcTpe  MUKPO(MHAHCOBBIX OpraHu3auWi, O UYreHcTBe B
camoperynumpyemo opraHusauuu (Bknwyas MHQopMauuio 0 JaTte npuemMa B YfieHbl  CaMoperynupyemoin
opraHusauum), 06 UCKIIOYEHNN N3 CamoperynmpyeMon opraHusauuy (BKoYas MHopMaumio 0 AaTte UCKMKYEHUs 13
UYfIEHOB CaMoperynupyemon opraHusauuu), a TaKke TekcT HacToswero CtaHgapTa;

2) 0 (PMHAHCOBBIX YyCnyrax M AOMOSMHUTENbHBIX YCryrax MUKPO(UHAHCOBOW OpraHu3auuu, B TOM YuCre
OKa3blBaeMblIX 3@ AOMNOINHUTENbHYIO NNarty;

3) 06 yCTaHOBNEHHOM B MUKPOMHAHCOBOI OpraHM3aLmy nopsake pasbsACHEHUS YCNOBUIA 4OTOBOPOB M UHbIX
[OKYMEHTOB B OTHOLLEHUM (PUHAHCOBOW YCyru, KOTOPYK noryyatenb (OUHAHCOBOW YCRYrM HaMepeH MomyyuTb, a
TaKkke 0 nuue, OTBETCTBEHHOM 3a NPeOCTaBIEHNe COOTBETCTBYIOLMX PA3bACHEHNN;

4) 0 puckax, CBA3aHHbLIX C 3aKMKOYEHWEM W WCTMONHEHWEM mnonyvatenemM (UHAHCOBOW YCMyru YCROBUNA
porosopa 00 OKkasaHUM (PUHAHCOBOW YCRYyrA, U BO3MOXHbIX HEraTMBHbIX (PUHAHCOBBLIX MOCNEACTBUSX MpU
NCMONb30BaHUN (OMHAHCOBOM YCnyri (Bblgadye NOTPeBUTENbCKOro 3alMa WKW MPUBIEYEHUM OEHEXHbIX CPeacTs
(OMHAHCOBOM OpraH13aLmMen) CornacHo NyHKTY 2 HACTOsALLEN CTaTby;

5) 0 npaBax nonyvatens (oMHAHCOBOW YCMyr MpK OCYLLECTBREHMM NPOLEAYPbI B3bICKAHUS MPOCPOYEHHON
3a00MKEHHOCTH;

6) o cnocobax u agpecax 4ns HanpasneHus obpalleHnin nonyyaTensMn UHAHCOBBIX YCIyr, B TOM YUCIIE O
BO3MOXHOCTM HanpaBneHus obpaLleHuin B caMoperynupyemyto opraHusauuio 1 B bark Poccuu;

7) o cnocobax 3awuTbl NpaB nofyyaTens (UHAHCOBOW YCMyrW, BKIOYAs MHMOPMALMIO O Hannmyuu
BO3MOXHOCTM U cnocobax gocyaebHoro yperynmpoBaHusa cnopa, B TOM Yiucre o npoleaype meguauun (npy Hanuyum
COOTBETCTBYHIOLLETO YCNOBKS B AOroBopax 06 okasaHun PMHAHCOBbLIX YCAYT).

2. MukpodmHaHcoBasi opraHu3aums npefocTaBnseT UHGOPMALMIO O PUCKaX, CBA3AHHBIX C HEHaZeXallum
UCNOTHEHMEM nonyvaTeneM (PUHAHCOBOW yCnyrn CBOMX 003aTenbCTB Mo [0roBopy 06 OKasaHuM (hUHAHCOBOM
ycrnyrn, 1 0 BO3MOXHbIX HeraTuBHbIX (OMHAHCOBbLIX MOCMEACTBUSX MPU UCNOMNb30BaHUWN (PUHAHCOBOW YCnyru, B TOM
yucne:

1) WHOpMaLMIO O BO3MOXHOM YBEMUYEHWM CYMMbl PACXOAOB Nofyyatens (OUHAHCOBOW YCMyru, no
CPaBHEHMIO C OXMOAEMOW CyMMOW PacxofoB, Npu HECBOEBPEMEHHOM WCMONMHEHUM 0653aTensbCTB No A0roBopy 06
OKasaHuu (PMHAHCOBOM YCMyrn U O NPUMEHSIEMON K NonyvaTesnio hMHAHCOBOM YCnyri HeycTomnke (lWTpade, neHu) 3a
HapyLeHne 0653aTenbCTB Mo A0roBopy 06 okazaHUn hMHaHCOBOW YCyTL;

2) MHOpMALMIO O TOM, YTO NpUBIEKaEMbIE MUKPOUHAHCOBOW OpraHM3aLmein 3aiMbl OT (PU3NYECKUX NNL, He
SBNATCSA BKNagamu, NPUHUMAEMbIMI KPEAUTHBIMI OpraHnu3aumsmMi, U He 3acTpaxoBaHbl B cucTemMe 0bs3aTensHoro
CTpaxoBaHus BKnagoB ¢manyeckux nu B 6ankax Poccuinckon ®egepaumy;

3) WHGoOpmMauMi O puCKax HeBO3BpaTa [EHEeXHbIX CPEeAcCTB, MPUBIEKAEMbIX  MUKPOPUHAHCOBOM
OpraHu3aumen OT nonyyatenei (oMHaHCOBbIX YCAYr MO JOroBopam O MPUBNEYEHWUW OEHEeXHbIX CPeacTB (3anma,
WHBECTUPOBAHMS), a TaKkKe NyTeM NpUOOPETEHUs NonydaTensaMm UHAHCOBbIX YCAYT LEHHbIX Bymar, Bbinyckaemblx
MUKPOMHAHCOBOW OpraHu3aLmen.

3. MukpodhmHaHcoBas opraHusaums 06s3aHa NpeocTaBUTb NOyYaTento (MHaAHCOBON YCyrn MHGOpMaLWIo,
[OCTATOMHYK  ANS  NPUHATUS  OBOCHOBAHHOTO  pPELEHWs O  LenecoobpasHOCT  3aKMoYeHns  LOoroBopa



noTpebuTenbCKOro 3aiMa Ha npeanaraeMblx MUKPOUMHAHCOBOW OpraHu3aLyen YCrioBusX, B YaCTHOCTH, COOBLLUMTL O
HeobX04MMOCTM BHUMATENbHO MpPOAHaNM3npoBaTb CBOE (DUHAHCOBOE MOMIOXEHME, Y4YMTbIBas, B TOM 4WCre,
cnegytoLine akTopbl:

1) copa3mepHOCTb [OMroBOM HAarpysku mnosmyyatens (UHAHCOBOWM YCIyrM C TEKyLMM  (DUHAHCOBbLIM
NONOXEHNEM;

2) npeanosnaraeMble CPOKW 1 CyMMbl NOCTYNNEHUS AEHEXHbIX CPeACTB ANS UCMONTHEHUs CBOMX 0643aTeNbCTs
no gorosopy 06 OkasaHuM (PUHAHCOBOW ycrnyri (NepUOANYHOCTL BbinMaThl 3apaboTHON MnaThbl, NOMYYEHNS WHbIX
[0X0A0B);

3) BEPOSITHOCTb HacTynneHns 06CTOATENbCTB HENPEOAOMMON CUMbl U UHBIX 0BCTOATENLCTB, KOTOPLIE MOTYT
MPUBECTN K HEBO3MOXHOCTW MCMONHEHUS CBOMX 00653aTENbCTB MO LOroBopYy 06 OkazaHWM (PMHAHCOBOW ycryrvt (B TOM
yucne, noteps paboTbl, 3adepxka nonyvyeHus 3apaboTHOW NnaTbl W WHbIX BUMAOB AOXOL4OB MO HE 3aBUCALLMM OT
nonyyarens (PMHaHCOBOW YCMyrM MPUYMHAM, COCTOSHWE 3[0POBbA MoryyaTens (UHAHCOBOM YCMyru, KOTOpOe
CNocoBHO HeraTMBHO NOBNWSATL HA TPYLOYCTPOMCTBO W, COOTBETCTBEHHO, MONYYEHUE A0X0AA).

4. MukpochrHaHcoBas opraHu3aums 06s3aHa NpeaocTaBMTb NOyyYaTeNto (PUHAHCOBON YCNYT MHAOPMALWIO
0 TOM, YTO CBeLeHWs, NPeaoCTaBeHHble nosyyatenem (UHaHCOBOW YCNyru B OTBET Ha 3anpoc MUKPOUHAHCOBOM
OpraHusauum B COOTBETCTBAW C nyHKTOM 1 cTatbn 9 HacTosiwero CrtaHaapTa, MOryT oOkasaTb BAMSHWE Ha
WHAMBMAYanbHbIEe YCNOBMS 3aKNK4aeMoro OroBopa noTpebutensekoro 3anva.

Cratba 4. [puHUMNbI M NOPSAOK NPEAOCTaBNEHNS MHADOPMALMK NOMNyYaTENSAM (DUHAHCOBBIX YCryr

1. WHdopmaums, ykasaHHas B cTatbe 3 Hactoswero CraHgapTta, [OBOAWTCA  MMKPOGUHAHCOBOW
opraHusaumen o nosnyyartenen (OMHaHCOBbLIX YCIyr:

1) Ha paBHbIX NpaBax 1 B paBHOM 06beME ANs BCeX nonyyatenei PUHaHCOBbLIX YCryr;

2) 6ecnnarHo, C y4eToM NMyHKTa 3 HACTOSLLEN CTaTby;

3) Ha pycckoM §3blke, W [OOMOMHWTENbHO, MO YCMOTPEHMO MWKPOPUHAHCOBOA OpraHusauum, Ha
rocygapcTBeHHbIX s3blkax CybobektoB Poccuickon ®epepauun o (Mnm) poaHbiX S3blkax HapogoB Poccuidckoin
degepaunu;

4) B foctynHoi dhopme, obecneymBaroLLen pasbsiCHEHNE CreLmanbHbIX TEPMUHOB (B Criyvae ux Hanuums). B
YaCTHOCTK, MMKpOMHAHCOBas opraHusauus obsisaHa obecneuntb, 4TOObl MpegocTaBnsieMass nonyyaTensm
(DMHAHCOBBIX YCIyr UHGOPMALWS 1 coaepxaHne SOKYMEHTOB Oblfiv NOHATHBI M JOCTYMHbI NOSTyYaTensiM (OUHaHCOBbIX
YCIyr, He WMEIWMUM creumnanbHblX 3HaHuii B obrnactm uHaHcoB. [lpu 3TOM He [OMyCKaeTCs MCKaxeHue
WH(opMaLmMK, NpUBOASALLEE K HEOAHO3HAYHOMY UM [1BYCMbICTIEHHOMY TOSTKOBAHWIO YCIOBUIA (PUHAHCOBON YCIyrut;

5) B COOTBETCTBUM C 0OCTOATENLCTBAMI HA MOMEHT NPEAOCTaBNEHNS;

6) B cnyyae npeaocTaBneHns MHopmaLmun Ha ByMaxHOM HOCUTENE, C UCMOMNb30BAHNEM XOPOLLO YMTAaeMOoro
wpngTa u B cooTBeTCTBAN ¢ CaHUTapHbIMKM NpaBunaMin 1 Hopmatueamu "MurneHnyeckme TpeboBaHNs K M3AaHUAM
KHWXHbIM Ans B3pocnbix. CanlMuH 1.2.1253-03", ytBepKaeHHbIMU NaBHbIM rocy4apCTBEHHBIM CaHUTaPHbIM BPayYoM
Poccuiickon ®epepauun 30 mapta 2003 roga.

2. [Ina npefocrtaBneHns MHGopmalmn nosnyyvatenio UHaHCOBOW YCnyrn MUKPOMHAHCOBAsA OpraHusaums
obsizaHa WCMONb30BaTh COrMacoBaHHbIE C MoflyyaTenieM (DUHAHCOBOW YCMyrM Mpu 3akioyveHun Aoroeopa 06
OKasaHuM (PMHAHCOBOW YCNYrM WHMOPMALMOHHLIE HOCUTENM W KaHamnbl CBSA3W, BKMOYas, NO KpanHen Mepe,
TEeNeqOHHYI W NOYTOBYIO CBA3b, @ TakKe COOOLLEHNEe MHEpOpMaLMK Yepe3 oduumanbHbIi CanT MUKPOPUHAHCOBOM
opraHusauum (Npu Hanuauv nocnegHero). MukpoduHaHcoBas opranusaums obs3aHa 06ecneynTb BO3MOXHOCTb
B3aWMOLENCTBUA C nonyvatesieM (OUHAHCOBOW YCRyrM NO TEM KaHanam CBSi3W, KOTOpble WCMOSb30Banuch
nonyyaTenem H1HaHCOBOW YCyry NPy 3aKnto4eHn Aorosopa 06 okasaHuM OMHAHCOBOM YCIYri.

3. MukpochmHaHcoBas opraHu3aLms No 4orosopy noTpebuTensckoro Mukpo3aiima obszaHa 6ecnnatHo (Ho He
Bornee ogHoOro pasa no ogHOMy JOroBopy 06 oka3aHWW (PUHAHCOBOW YCNYTA) U HEOTPAHUYEHHOE YUCHO pa3 3a nnary,
He MpeBbIAILLY pPacXodoB Ha W3rOTOBMEHWE COOTBETCTBYHLLErO [OKYMEHTa, NpefocTaBWTb MOMyyaTernto
(bMHaHCOBOW ycnyrn no ero TpeboBaHMIO 3aBepeHHble MUKPO(MHAHCOBOM OpraHuW3aumen KOmuu CheaytoLmx
[OKYMEHTOB MW 060CHOBATb HEBO3MOXHOCTb NPEAOCTABMNEHUS TakUX JOKYMEHTOB:

1) NOANMCaHHBIA CTOPOHAMU AOKYMEHT, COpepXaliuin MHAMBWAYarbHbIE YCNOBKUS A0roBopa 06 OkasaHum
(PMHAHCOBOW YCIyru;
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2) noanucaHHoe nonyyaternemM (UHAHCOBOW YCIyrM 3asiBNeHWe Ha npefocTaBrieHue 3anma (ecru
0hopMIIEHME TaKoro 3asBrneHns 0653aTenbHO B COOTBETCTBUN C 3aKoHOAATENLCTBOM Poccuiickoit ®egepaumm);

3) OOKYMEHT, MoATBepXAatolnii Bblgady nonyyvatento (PUHAHCOBOW Yycnyrn 3aima (Opaep, nnaTéxHoe
nopyyeHue, cnpaBka O MNEPEYNCNEHMM [AEHEXHbIX CPeACTB Ha 9rieKTPOHHOe CpefcTBO nnartexa), a and
POS-MUKPO3aMOB - [OKYMEHT, NOATBEPXAALMA NEpeyncrieHne [OEeHeXHbIX CPedcTB B MOMb3y Mosyyatens
(PMHAHCOBOW yCnyru;

4) cornacusl, npepocTaBneHHble MoslyyateneM (PUHAHCOBOW YCMyrM BO WCMOSIHEHWE [EeWCTBYHOLIErO
3aKoHogaTtenbcTBa Poccuiickon Gefepauyu, perynupyrowero nopsaok B3bICKaHUS NPOCPOYEHHOM 3a0MHKEHHOCTH;

5) BOKYMEHT, NOATBEPXAAIOLLMIA NOMHOE MCMOMHEHWE noryyatenem (UHAHCOBOW YCryrn 0653aTensCTs no
[0roBopy 06 okasaHuu (UHAHCOBOW YCIyru.

4. B cnyyae ecnu JOKYMEHTbI, yKasaHHble B mognyHkTax 1, 2 v 4 nyHkta 3 HacToswen cratbu, Obinu
noanucaHbl nomnyyarenem (UHAHCOBOW YCMyr aHarorom COOGCTBEHHOPYYHOW NOAMMCK (BKMKOYAS SNEKTPOHHYHO
NOANUCb), MUKPOMHAHCOBAs opraHu3auus obecneynaeT nosyyaTesnto PUHAHCOBON YCNyri AOCTYN K 3MEKTPOHHBIM
KOMMSM YKa3aHHbIX [OKYMEHTOB C BO3MOXHOCTbK MPOCMOTPA W CKAYMBAHWS TakuMX [OKYMEHTOB [0 MOMHOro
UCMOMHEHMS MUKPOUHAHCOBOW OpraHM3aLmeit u nonyyatenem uHaHCOBOW ycnyrn 06s3aTensCTB No Jorosopy 06
OKa3aHuW (PUHAHCOBOM yCnyru.

5. [IoKyMeHTbl, yKkasaHHble B MNyHKTE 3 HACTOSALlEed CTaTbW, COCTABMSKOTCHA HA PYCCKOM $3blke W
pacrneyaTtblBalTCsa C MCMOMb30BAHMEM XOPOLLO YUTAEMOrO LpKdTa U B COOTBETCTBUM C CaHUTapHbIMW NpaBunamm 1
HopmaTtmBami "lurneHnyeckne TpebOBaHMA K W3OaHMAM KHWKHbIM - Ans B3pocnbix. CanluH 1.2.1253-03",
yTBepXaeHHbIMM [ TaBHbIM rocyapCTBEHHbIM CaHUTapHbIM BpadyoM Poccuiickon ®enepauunn 30 mapta 2003 ropa.

6. [lokyMeHTbI, ykasaHHble B nognyHkTax 1-4 nyHkTa 3 HacTosLen cTaTby, NpeaocTaBnsaTcs B TeveHme 10
(oecatn) pabounx OHel CO AHA PerucTpauuu COOTBETCTBYHOLLEro 3anpoca OT nonyvatens (UHaHCOBOW YCryri B
"“KypHane peructpauun obpaiieHnin”. [JoKyMeHT, yka3aHHbIi B MOAMYHKTE 5 MyHKTa 3 HacTOsLWEN cTaTby,
npegocTaBnseTcs B TevyeHue 1 (ogHoro) paboyero OHS CO [OHS peructpauun COOTBETCTBYHLErO 3anpoca OT
nonyyarens cuHaHcoson ycnyru B "XKypHane peructpauum obpaiyeHuin”. Ecnu JOKyMEHT, ykasaHHbIn B NyHKTE 3
HacTosLLen cTaTbi, 0POPMISETCH TPETLUM NULOM MO NPUYMHE Y4aCcTWS STOO N B COOTBETCTBYIOLLEN OnepaLmum ¢
nonyyatenieM (pMHaHCOBOW YCMyrM, CPOK MPeLoCTaBfeHUs [OKYMEHTa MWKPO(UHAHCOBOM OpraHusauvent
YBENNYMBAETCS Ha CPOK, HEOBXOaWUMbIA ANS 3anpoca 3TOro JOKYMeHTa, 0OAHaKo He Bonee Yem Ha 5 (nsaTb) pabounx
pHen. Ecnu obpalyeHne nonyyatens (PUHAHCOBOW YCRyrM COAEPXMT NoMuMmo TpeboBaHus O NpeaoCTaBreHWn
[OKYMEHTOB TaKke WHble TpebOBaHWS WNW BOMPOCHI, MUKPO(UHAHCOBAs OpraHu3auus BhpaBe NpefocTaBUTb
yKa3aHHble B NyHKTE 3 HACTOSLLEN CTaTbl JOKYMEHTbI MPW OTBETE Ha Takoe obpalleHne B CPOK, YKa3aHHbIA B NMyHKTE
3 ctatbm 19 HacToswero CtangapTa.

Cratba 5. OcobeHHOCTI NpefocTaBneHUs MHopMaLIK Ha OhuLMansHOM caTe MUKPOUHAHCOBON
OpraHu3aumm
1. Hannuue ocuumansHoro camnta sensetcs 06a3atenbHbIM 4518 MUKPO(UHAHCOBOW KOMNaHNK.
2. MuKkpogvHaHCOBBIM OpraHM3aumsaM pekomeHayetcs obecneunTb Hamuuve crneyuanbHOW  BEPCuM
omumanbHoro canTa Ans crnaboBuasLLmX.
TAPAHT:

[MyHKT 3 NnpumeHsieTcs ¢ 1 aHBaps 2018 T

3. OdmumanbHbI caT MWUKPOMHAHCOBOW OpraHusauuu [OMKeH cofepxaTb pa3fen, OnuCbiBaLLmMM
CTPYKTYpYy CaiTa, MO3BONAKWMA B [OCTYNHOW (hopMe OnpeaennuTb MECTOHAXOXOEHWe KaXOon CTpaHuLbl
oumumanbHoro canTa B 3TOM CTPYKTYpe.

4. WHdopmauus, pasmeljaemas Ha oduumManbHOM canTe MUKPOCMHAHCOBOW OpraHM3auuW, AOMmkHa
oTBeYaTb cneaytoLumM TpeboBaHUAM:

1) MHbopMaLms fomkHa BbITb KPYrNoCyTOMHO AOCTYMHA Momy4aTento IMHAHCOBOM YCYrit Ha PYCCKOM 3blke
ANS 03HAKOMIEHWS W WUCMONb30BaHMs, 6e3 B3WMaHMs MnaThl 3a O3HAKOMIIEHWE C MHOPMaUMein WM WHoe ee
NCNoNb30BaHNe 1 6e3 UHbIX OrpaHNYEHNI;

2) nHdopMaums gomkHa ObiTb AOCTYMHA NonyyaTenio UHAHCOBOW YCyri ¢ UCNONMb30BaHWeM BecnnaTHOro
WNK LLMPOKOPACNPOCTPAHEHHOTO NPOrpaMMHOro obecneyeHus;
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3) vH(opmauns He [omkHa ObiTb 3awmdpoBaHa MNM 3alyviieHa OT LOCTyna MHbIMWA CpeacTBamu, He
NO3BONSIOLYMMN  OCYLLECTBUTL O3HAKOMIEHME MonyyaTenst (PUHAHCOBOW YCnyrn C ee coaepxaHuem, 6e3
MCMOMb30BaHNS MPOrPaMMHOMO  OBecneyeHnss WM TEXHWYECKUX CPeLcTB WHbIX, YeM Beb-obo3pesatenb wmm
obwepoctynHoe 6ecnnatHoe nporpamMmHoe obecneyerme. [locTyn K MHhopmauun, pasmeLLeHHON Ha 0drLManbHOM
cante MMKPOMHAHCOBOW OpraHu3auu (3a MCKIIOYEHMEM MHOPMALWK, pa3MELLEHHON B NUYHOM KabuHeTe
nonyyatenst (oUHAHCOBOW Yycnyrn), He MOXeT ObiTb o0bycrnoBneH TpeboBaHWEM perucTpauum nonyvatens
(hMHAHCOBOW YCAYrM UNK MPefoCTaBfeHs UM NEPCOHAaNbHbIX AaHHbIX, a Takke TpeOOBaHMEM 3aKIIOYEHUS UM
TIMLIEH3VOHHBIX U UHBIX COrMaLLeHN.

5. Pasgen odwmumanbHoro canta MMKPOMHAHCOBOW OpraHM3aumm ¢ WHgopmauuen 06 aTom
MUKPO(OMHAHCOBOW OpraHu3aLum 1 yCroBMSX OKasblBAEMbIX €t (PUHAHCOBBLIX YCNYr, MOANEXaLlen packpbiTUO B
cootBeTcTBUN ¢ DepepanbHbiM 3akoHoMm oT 21 pgekabps 2013 roga N 353-03 "O notpebutenbckom Kpeawte
(3aive)", PepepanbHbiM 3akoHoMm oT 2 wons 2010 roga N 151-03 "O MuKpodmMHAHCOBOW AEATENBHOCTU U
MUKPOMHAHCOBbIX OpraHn3aumnsax”, MHeIMK heepanbHbiMu 3akoHamn Poccumnckon Geaepaumi, a Takke NpUHATbIMU
B COOTBETCTBUM C HUMW HOPMATUBHBIMW akTamm, JOIDKEH BbITb KPYrOCYTOYHO JOCTYNEH Ans aBTomMaTndeckon (bes
yyactus yenoseka) 06paboTku MHGOPMALMOHHBIMIA CUCTEMAMW B OAWH NEPEXod Mo rMnepcchbiikaMm C riaBHOM
CTPaHu1Lbl 0MLManbHOro canTa MUKPOGMHAHCOBO OpraHu3aLni.

TAPAHT:

[MyHKT 6 NnpumMeHsieTca ¢ 1 aHBaps 2018 T.

6. CymmapHasi 4nuTenbHOCTL NepepsIBOB B paboTe omumanbHOro cainta MUKPOGUHAHCOBO OpraHM3aLmm
nbo cTpaHuubl B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT", coaepawimx MHpopmauuio,
yKa3aHHYI0 B MyHKTE S HACTOSLUEN CTaTbM, He [JOMKHA MPeBbIaTth 4 (YeTblpex) YacoB B MeCsL, (3a MCKITHOYEHUEM
nepepbiBOB, CBSA3AHHbIX C  OOCTOATENbCTBAMW  HEMPEOZONMMONM  CUMbl,  NOATBEPXKAEHHBIMWA  PELUEHUSMN
(3asIBNEHNSAMM) KOMMETEHTHBIX OPraHOB rOCYAAPCTBEHHOW BMACTW U YMOMHOMOYEHHbIX OpraHusauyui, nmbo c
[EeNCTBUSMM  TPETbUX UL, NOATBEPXAEHHBIMA  COOTBETCTBYIOWMMMU  AOKYMEHTAMM, BblAAHHBIMM  OpraHamu
rocyfapCTBEHHOM BNacTu, 1 (M) CTOPOHHUMU OpraHM3auusaMy, UMEKOLMMY TEXHUYECKYH BO3MOXHOCTb (PUKCaLmm
TaKnX AENCTBUNA TPETbUX NNL).

TAPAHT:

[MyHKT 7 npumeHsieTcs ¢ 1 aHBaps 2018 T.

7. MukpothuHaHcoBas opraHusauns obsizaHa obecneuntb nonyyaTento (PUHAHCOBOW YCryrn AOCTYn B
NIMYHOM KabuHeTe nonyyatens (OUHAHCOBOW YCryru (ecnu Takou cnocob B3avMOAENCTBUS C MonyvaTenem
(OMHAHCOBOM YCNyr NPeayCMOTPEH LOroBOpOM 06 oka3aHuu (OUHAHCOBOW YCAYru), Kak MUHUMYM, K CrieayoLlei
UHopmaLuu:

1) WHOMBMOYyanbHble YCMOBMS AOrOBOpa MOTPEBUTENbCKOrO 3aiiMa, a B Cryyae WX W3MEHeHWs nocrne
3aKIMI0YEHNS YKa3aHHOrO Or0BOPA - C Y4ETOM U3MEHEHIA, BHECEHHBIX B JOrOBOP NOTPEBUTENBCKOrO 3aiiMa;

2) rpacuk nnaTexen no LOrOBOPY MOTPeBUTENbCKOrO 3aiMMa, a B Chyvyae ero W3MEeHeHUs - C Y4eToM
N3MEHEHUN;

3) CTPyKTypa 1 pa3mep TekyLUEen 3af0MKEHHOCTI nomnyyaTens (oMHAHCOBOM YCNyrut.

MnaBa 3. NpepocTaBneHne MHhOPMaLMKU PEKNTAMHOIO XapaKkTepa 0 AesTeNIbHOCTU MUKPO(hMHAHCOBOM
opraHu3auum

Cratbsa 6. OCHOBHbIE NPUHLMMbI NPEAOCTaBEHNS MHAPOPMALMN PEKITAMHOIO XapaKkTepa 0 AeATENbHOCTY
MUKPO(UHAHCOBOW OpraHu3aLmm

1. OCHOBHbIMM MpUHUMNAMK  MPEeSOCTaBNeHUs UHOPMaUWMW  PEeKNaMHOro  XapakTepa SBMSHOTCH
L06POCOBECTHOCTb, NOSTHOTA U AOCTOBEPHOCTL COOOLLAEMbIX CBELEHNNA.

2. MukpochuHaHcoBas opraHusauums Bnpase BblbpaTtb ¢opmMy, Cnocob W CpeacTBa peknammpoBaHns CBOMX
(OMHAHCOBBIX YCNyr ¢ y4eToM TpeboBaHWiA AENCTBYIOLLErO 3aKkoHoAaTeNbCTBa Poccuiickon Gefepauum 1 HaCTOALLErO
CraHpapra.

3. VHdopmaums peknamHOro xapaktepa [AomxHa ObiTb odopmneHa Takum obpasom, u4ToObl He
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3noynotpebnsaTb JoBepueM nomnyyaTens (MHaHCOBOW YCNYT U (UNK) He JKCMIyaTpoBaTb HEJOCTATOK Y NOMyYaTens
(PMHAHCOBOW YCITYrW OMNbITa U 3HAHUN.

4. WHdopmauus peknamHOro xapakrepa He [OSKHa CcofepkaTb Kakux-nbo TEKCTOBbIX, 3BYKOBbIX WM
BM3yarbHbIX OOpalleHui, WNM 3asBneHUit, KOTopble MPSMO MMM KOCBEHHO, MOCPEACTBOM 3aManynBaHus,
ABYCMbICIIEHHOCTW WK MPeyBemnuYeHns, MOryT BBECTW mnonyyaTens (UHAHCOBOW Ycnyrn B 3abnyxgeHve, B
YaCTHOCTW, B OTHOLUEHWW YCMOBUIA (DUHAHCOBOM YCMyrk, KOTOpble MOrYT MOBNWATL Ha BbIBOp nonydarens
(PMHAHCOBOW YCIyru.

Cratba 7. OcobeHHOCTM NHTEPHET-peknambl

1. MukpohrHaHcoBas opraHu3auus-peknamogaTenb He Bnpase UCnomnb3oBaTh (IMPMEHHOE HaUMEeHOBaHME
(Mnu) TOBApHBIA 3HAK MHOW MUKPOCMHAHCOBOM OpraHW3auuy B KayecTBe KIOYEBbIX CMOB MpU pasMeLleHum
KOHTEKCTHOW peknambl B MH(POPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "HTepHeT".

2. MvkpodhmHaHcoBasi opraHu3auus-peknamMogaTenb B Lensx HegonyLeHns NpefoCcTaBneHns nonyyarento
(PMHAHCOBOM YCNYyrM HEeLOCTOBEPHOW MHQOPMaUMW He [OSDKHA NPUMEHATb MACKMpOBKY OduuManbHOro canta
(KnoakuHr) noA  ouuManbHbIM - CalT  ApYrod  MUKPOGOMHAHCOBOW OpraHu3auun, OOHApOLOBaHHbIA  paHee.
MukpodmHaHcoBasi opraHusauusi, nog Beb-CalT KOTOPOW NPOWM3BOAMTCS MaCKMPOBKA, BnpaBe 00paTuTbCs B
camoperynupyemyto opraHusauuio, YIeHoM KOTOPOW OHa SBNSIETCS, C NPeACTaBeHNEM A0Ka3aTeNnbCTB KIoakuHra 1
c TpeboBaHnem 06 obecneyeHnu 3alnTbl NpaB U UHTEPECOB MUKPOPMHAHCOBOW OpraHu3auun, nog ouumansHbIi
CalT KOTOPOI NPOU3BOANTCS MaCKUPOBKa.

3. MukpohuHaHcoBas opraHusauus-peknamogatesib He BnpaBe MCMoNMb3oBaTb ANS peknambl CBOUX YCryr
nporpamMmbl 415 3NEKTPOHHO-BbIYUCAMTENBHON MaLLMHbI, KOTOPbIE NPeAHa3HaYeHbl AN U3MEHEHUS MHGOPMaLMK,
obpabaTbiBaemoi NOCPEACTBOM WHOW NPOrpaMmbl ANst SNEKTPOHHO-BbIYUCINUTENBHON MaLUMHbI, NPEAHA3HAYEeHHO
ANs nonyvyeHuss A0CTyna K cautam B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT", n (umv) ans
COBEPLUEHMS NHbIX AENCTBUN, CBA3AHHBIX C TaKoW MHGopmaLmen (bpay3epHble nnarmHbl).

naBa 4. NpaBuna B3auMoAeNCTBUA MUKPO(PUHAHCOBLIX OpraHM3aLMiA ¢ nonyyaTensiMu PMHaHCOBLIX yCyr

Cratbs 8. O6Lme npaBuna B3anMoLeNCTBNS MUKPOGUHAHCOBbLIX OpraH13aLuii C nosyyaTensmm
(PMHAHCOBbIX yCnyr

1. B criyyae BO3HUKHOBEHWS Y NonyyaTens (hMHaHCOBOM YCyri BOMpoca no NpUMEHEHNI0 3aKOHo4aTeNbCTBa
Poccuiickon Gepepaunm, perynupyroLero B3aMMOOTHOLLEHUS CTOPOH Mo A0roBopy 06 okasaHun (hMHAHCOBOW yCnyru,
MWUKPO(PMHAHCOBas opraHnsaumsa obs3aHa npefocTaBuTb NoyyaTento UHAHCOBOM YCRyri MOTUBMPOBAHHBIA OTBET
Nno CyLIeCTBY TaKoro BOMPOCa W WHble COOTBETCTBYOLWME Pa3bACHEHUS. [1pn 9TOM MUKPO(PMHAHCOBAs OpraHu3aLmus
He BrpaBe 3aHUMaTbCs AesTeNbHOCTbH, CBA3aHHON C KOHCYMbTUPOBAHWEM noslyyaTenen UHaHCOBbIX YCIyr (B TOM
yucne (PUHAHCOBbLIX YCRYr, OKasblBaeMblX APYruMW (DMHAHCOBLIMM OpraHu3auusiMi) no BOMPOCaM MPUMEHEHUS
MeTOZO0B 1 CNOcoBOB YKIOHEHMS OT ynnaTbl Aonra 1 (unm) n3bexaHus OTBETCTBEHHOCTM 3a ero Heynnary, a Takke no
APYTMM aHanor1yHbIM Bonpocam. B crnyyae obpalleHus nonyyarens uHaHCOBOW YCIyr 3a YCTHOWM KOHCYIbTaLue
NpeAenbHbIN CPOK OXUOAHNS B 04epeamn He MOXeT npesbiwath 30 (Tpuauatv) MUHYT.

2. B peATenbHOCTM MUKPOGMHAHCOBOM OpraHM3auun He [OnycKaeTcs MPUMEHEHWe HemoBpOCOBECTHbIX
NpaKTuK, B TOM Yucre:

1) nepegaya MUKPOCMHAHCOBOW OpraHu3aumen B OOPO KPeaUTHbIX WCTOPWUA WAW WHbIE OpraHv3aLumn
HEeOCTOBEPHON MH(OPMaLWMM C Lenbl BOCMPENATCTBOBATb 3aKMIOYEHUIO MosydaTeneM (OUHaHCOBOM YCyru
porosopa 06 okasaHWW (PMHAHCOBOM YCNyrvt C APYroi (oMHAHCOBO OpraHM3aLmen;

2) OKa3aHWe NcUXonornyeckoro A4aBneHns Ha nonyyatens MHaHCOBOW YCAYMM C LIEMNbIO CKIOHEHNS K BbIBOPY
TOW UNW MHON (PUHAHCOBOW YCIYTiL;

3) CTUMynMpOBaHWe 3aKMOYEHUs nofyYaTeneM (PUHAHCOBOW YCMyr WHOMO AOroBopa 3aWMa C LErbio
BO3BpaTa NepBOHAYanbHOro 3aliMa, OGOPMIEHHOro nonyvaTesnieM (PUHAHCOBOW YCIyr Ha MNyuWWX AN Hero
YCIOBUSX;

4) npemupoBaHne pabOTHWUKOB MMKPOCMHAHCOBOM OpraHM3auuu 3a peanu3aumio Mep, HanpaBneHHbIX



UCKITIOYNTENBHO Ha yBENUYEHNE pa3mepa 3ad0ImKEHHOCTH nonyaneneM (bVIHaHCOBbIX ycnyr.

TAPAHT:

MonoxeHus ctatbM 9 NPUMEHSIIOTCS K  FPaXdaHCKO-NPaBOBbIM  OTHOLUEHWSM,  BO3HUKAOWMM  Mexay
MWUKPO(UHAHCOBON OpraHusauuen u nosyyatesieM (OUHAHCOBOW YCMyr B CBA3W C 3aKMOYEHWeM [0rosopa o
npepoctasneHun POS-mukposainma, ¢ 1 sHBaps 2018 .

Cratba 9. WHdopmaums, 3anpawwmsaemMas MUKPOUHAHCOBOM OpraHu3auueit y nosnyyarens uHaHCOBOW

yCryrt 40 3aKIiYeHns JoroBopa noTpebutensckoro 3anma

1. [lo 3aKknoyeHns Jorosopa noTpeduTenbCkoro 3anma Mnm NpUHATUS nonyyaTens (MHaHCOBOM ycrnyri Ha
obcnyxueaHue, ogHako, B obom criyyae, He pexe 1 (0gHoro) pasa B rog, MAKPOGMHAHCOBasi opraHu3aums 0bs3aHa
3anpocuTb y nonyyatens PUHaHCOBOMN YCNyru CreaytoLLyo MHOPMALMIO:

1) 0 pasmepe 3apaboTHOM MnaTbl, HANMMYMM WHbIX MCTOYHMKOB A0X0A4A M AEHEXHbIX 06s3aTenbcTBax
nonyyarens (UHaHCOBOM YCNyru (MPW PacCCMOTPEHUN 3asiBEHNS Ha NOMNyYeHne NoTpebuUTensCKoro 3anma Ha Cymmy,
npesbiwatowyto 3 000 (tpu Thicsum) pybnen). Mpu atom B OTHOWeEHUM POS-MMKPO3aliMOB MUKPOGMHAHCOBAS
OpraHusauus BrpaBe yCTaHaBnMBaTb OCOObIA MOPSAOK MPeAoCTaBneHns uHopmauun o pasmepe 3apaboTHO
nNatbl, HAIMYMN WHBIX UCTOYHUKOB [0X0AA U AEHEXHbIX 0Bf3aTenbCTBaX NoslydaTens (oMHaHCOBOM yCnyru;

2) O BO3MOXHOCTM MNpemocTaBneHns obecrneyeHns MCMOMHEHUs nonyyaTenem (OUHAHCOBOW yCnyru
06s13aTeNbLCTB N0 A0roBOpY 06 OKasaHWW UHAHCOBOW YCryrk (B TOM YKUCHe 3anor, NOpPYYMTensCTBO) B Cryyae, ecrnm
npepocTaBneHne obecneyeHns npedyCMOTPEHO YCOBUAMU Aorosopa 06 okasaHum (PUHaHCOBO YCryru;

3) o cynebHbix cnopax, B KOTOpbIX nNonyyatenb (PUHAHCOBOW YCMyrM BbLICTYNaeT OTBETYMKOM (mpw
PacCMOTPEHWUM 3asiBMIEHWS HA NonyvyeHWne noTpebuTenbCkoro 3aMma Ha cymmy, npesbiwatoyto 30 000 (Tpuauatb
ThiCY) pybnen);

4) 0 Hanuumm B COBCTBEHHOCTM nonyyaTens (PUHAHCOBOW YCMYr OBWMXMMOMO W (M) HEABKUMOrO
nMyLLecTBa (MpU PacCMOTPEHUM 3asBNEHUS Ha MonyvyeHue NOTpebuTENbCKOro 3amMmMa Ha CyMMY, MPEBbILALLYHO
100 000 (cTo ThicsY) pybnen).

Cratbs 10. OcyLecTBrneHne OLEHKM NnaTexecnocobHoCT nonyyatens guHaHCOBO ycryri
1. MukpomHaHCOBas opraHu3auns npu paccMOTPEHUU 3asBNEHUs nonyvatens (MHaHCOBOW YCIyru Ha
nonyyeHue notpebutenbCckoro 3amma B 0653aTelbHOM NOPSAKE NPOBOAUT OLIEHKY NNaTexecnoCcobHOCTH nonyyaTens
(PMHAHCOBOW YCIyru.
TAPAHT:

[MonoXeHWss NyHKTa 2 MNPUMEHSKOTCA K PaXAAHCKO-NPABOBbIM — OTHOLIEHWSIM,  BO3HUKAIOWMM  Mexay
MWUKPOCOMHAHCOBOW OpraHu3auuen u nonyyateneMm (OUMHAHCOBOM YCMyrn B CBSA3W C 3aKIOYEHWeM [OoroBopa o
npeaocrasneHum POS-mukposaima, ¢ 1 aHBapst 2018 r.

2. Ins OueHKM [ONrOBOW HarpyskM MUKPOPMHAHCOBas opraHu3aums obsizaHa 3anpocuTb y nonyyaTens
(buHaHCcoBOW ycnyrn, 0bpaTMBLUErOCS B  MUKPO(MHAHCOBYK OpraHv3auuio C 3asiBNieHWeM Ha  MonyyveHue
notpebutenbckoro 3anma Ha cymmy cabiwe 3 000 (Tpex Tbicsy) pybnen, creaytoLLyo MHopMaLyo:

1) 0 TEKyLLMX AEHEXHbIX 0B5S3aTeNbCTBAX;

2) O MNEepuwoaMYHOCTM U CyMMax nnaTexeid MO yKa3aHHbIM Monyvatenem (hUHAHCOBOW  YCyru
obsasatenbcteam. [pn 3ToM B OTHOWeEHUM POS-MUKpO3aiiMOB MUKPO(PMHAHCOBAS OpraHu3auusi BripaBe He
3anpawvBatb MHQOPMaUMo O MEPUOAMYHOCTM NnaTexeil MO YKas3aHHbIM MonyvaTeNieM (OUHAHCOBOM YCryri
0bsi3aTenbCTBaM, @ Takxe ycTaHaBMBaTh 0COObIA NOPSAOK NPeSOCTaBEHNS MHPOPMALMM O CyMMaX NnaTexen no
yKa3aHHbIM nonyyatenem uHaHCOBOM yCryrn 0bs3aTenscTeam;

3) 0 Lensx nony4yeHns 3ainMa nonyvatenem UHaHCOBOWN YCryru (3a ucknioveHnem POS-MUKpo3anmoB);

4) 06 MCTOYHMKaX [OXOAOB, 3@ CYET KOTOPbIX NpeanonaraeTcs UCMONHeHne 0bs3aTenbcTB No [0roBopy
3anma;

5) o thakte npousBogcTBa NO Aeny 0 GaHKPOTCTBE nonyyartens (PUHAHCOBOW YCMyrk Ha AaTy nojayu B
MUKPOCOMHAHCOBYIO OpraHu3auuio 3asiBfeHNst Ha NonyveHne noTpebuTenbCcKoro 3anMa nosyyartenem (UHaHCOBOM
ycrnyr n B TeyeHue 5 (natv) neT o Aathl NoJauy Takoro 3asBreHuns.

FAPAHT:
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3. B uenax HemonywleHus NpeBbIEHWS MPefenbHOr0  YPOBHA  NNaTexecrnocobHOCT  nonyyaTens
(PMHAHCOBOM YCNYrn Mexay O4HOW MUKPOhUHAHCOBOW OpraHusaLmen n ogHuM nonyvatenem uHaHCOBOW YCyr He
MoxeT ObiTb 3akmiodyeHo 6onee 10 (mecat) (¢ 1 sawBaps 2019 ropa - 6onee 9 (meBsiTM)) LOrOBOPOB
noTpebuTenbeckoro MUKpo3amma, Cpok BO3BpaTa MoTpedMTenbCcKoro Mukposaima no KOTopbiM He npesbiwaet 30
(TpupuaTtv) KaneHdapHbIX [OHEW, 3a WUCKIHYEHWEM [O0roBOPOB, CPOK MOSb30BAHWA [EHEXHbIMU CPeacTBaMu Mo
KOTOpbIM (hbakTu4eckn coctaBun He 6onee 7 (cemn) kaneHgapHbiX AHenl. [pu pacyeTe npeaenbHOro YpPOBHS
nnatexecnocobHOCTV nonyyaTens PUHAHCOBOW YCNyrn AN Lienen HacTOALWEro MyHKTa Y4YuTbIBAOTCS AOroBOpbI
noTpebuTensCKOro MUKpPO3aimMa, CpPOK BO3BpaTa NOTPEBUTENbCKOro MUKpo3aiMa No KOTOPbIM He npesbiwaeT 30
(TpuauaTn) kaneHgapHbIX OHEN, 3aKrioYeHHble B TeyeHwe 1 (0gHOro) roga, NpeLlecTBYIOLEro Aate noryyeHus
MWUKPOCOMHAHCOBOM OpraHM3auMen 3asiBNeHUs Ha MOnyvyeHWe O4epeaHoro noTpebuTenbCKkoro Mukposaihma ot
nony4arens UHaHCOBOW YCyr.

4. MukpoduHaHcoBas opraHu3auus He Bhpase 3aknyaTtb C nonyvateneMm (PUHaHCOBOW YCRyrn [OroBOp
noTpedbuTenbCKOro MUKpo3aiiMa, CpoK Bo3BpaTa MoTpebuTenbckoro MukposaihmMa no KoTopomy He mpesbiwaet 30
(TpuouaTy) kaneHdapHbIX OHEW, NpU Hamuyuu y nonydvatens (UHAHCOBOW ycnyri 0Bs3aTenbCTB nepesd Takow
MWUKPOCOMHAHCOBOM OpraHu3aLMen Mo WHOMY [OrOBOPY NOTPeOMTENbCKOro  MUKpo3ailmMa, CpoK Bo3BpaTa
noTpebuTensCKOro MMKpo3aiiMa nNo KOTOpoMy He npesbiwaeT 30 (Tpuauati) KaneHaapHbIX SHeN.

5. MNonoxeHns nyHKTOB 3 1 4 HACTOSILLEN CTaTbU He PacnpOCTPaHAKTCS:

1) Ha POS-MuKkpo3aimbl;

2) Ha BblgaHHble Jo 1 anpens 2018 roga Mukposaimbl, Cymma KoTopbix He npesbiwaet 3 000 (Tpex Tbicsu)
pybnen unu cpok Bo3epaTa KOTOpbIX HE NPEBbLILIAET 6 (LIECTN) KaneHaapHbIX Hel;

3) Ha BblaaHHble ¢ 1 anpens 2018 roga Mukpo3aiMbl, cymma KoTopbix He mpeBblwaeT 3 000 (Tpex Tbicsu)
pybnei n cpok Bo3BpaTa KOTOPbIX HE NPEBLILLAET 7 (CEMM) KaneHaapHbIX AHEN;

4) Ha MUKPO3aiMbl, BbiAAHHLIE HA NbrOTHBIX YCMOBMSX, C MPOLEHTHOW CTaBKOW, HE MPEBbILLALLEN
TPEXKPATHYIO KIKOYEBYH0 NPOLIEHTHYHO CTaBKY, yCTaHOBNEHHY0 baHkoM Poccuu Ha faTy Bbigaym Takux MUKPO3aiMOB.

Cratba 11. lNopsaok B3aMMOAENCTBUS MUKPOPUHAHCOBBLIX OpraHu3auuin ¢ nonyyarensmm (UHaHCOBbIX

yCnyr npy BO3HUKHOBEHWM 3a40HKEHHOCTM

1. B cnyyae BO3HMKHOBEHMS MO [OroBopy NOTPEOMTENbCKOrO 3aMMa MPOCPOYEHHON 3af0MKEHHOCTH,
MUKPO(MHAHCOBas OpraHM3auMs C LUenbl NpefoTBpaLLeHUs [aribHenLlero YBeNMYeHUs [ONroBOM Harpysku
nonyyarens (uHaHCOBOW ycnyrn obs3aHa B TeuyeHne 7 (Cemu) KaneHgapHblX AHEW C gaTbl BO3HUKHOBEHWS
NPOCPOYEHHON 3aL0IHKEHHOCTU NPOUHAOPMMPOBATL MosyyaTens (UHAHCOBOW YCNyrn O (pakTe BO3HWKHOBEHWS
NPOCPOYEHHON 3aA0MKEHHOCTI C UCNONb30BaHKMEM NOBLIX 4OCTYMHbIX CNOCOOOB CBA3M C NofyyaTenieM MHaHCOBO
yCnyry, COrnacoBaHHbIX C nonyyatenem (OUHaHCOBOW YCAyrn B JOrOBOPE MOTPeOGMTENbCKOro 3aima, B TOM 4ncne
9NEKTPOHHbIX KaHaroB CBA3W, WM MHBIM  CNOCOOOM, NPeayCMOTPEHHbIM 3aKOHO4ATENbLCTBOM Poccuiickoi
depepauum.

2. MukpoduHaHcoBas opraHusaums obsisaHa C yyeTom TpeboBaHMM MPUMEHMMOrO 3aKOHOAATENbCTBA
Poccuickoit Peaepaum MHPOpMUPOBaTL NosTyYaTens (MHAHCOBOMW YCAYri MO AOrOBOPY NOTpebuTenbCckoro 3anma o
(hakTe, Cpoke, Cymmax, COCTaBe W MOCMEACTBUSX HEWUCMONHeHMs 0643aTenbCTB N0 BO3BPATy MPOCPOYEHHO
3a[0/PKEHHOCTH, 3anpalmBatb Yy nonyvatens (OUHAHCOBOW YCryr MHGOPMaUWMo  OTHOCUTENBHO  MPUYWH
BO3HWKHOBEHUS NPOCPOYEHHON 3aL0IKEHHOCTM.

Cratba 12. PecTpyKTypn3auns 3agomKeHHOCTH

1. B cnyyae BO3HMKHOBEHUS MPOCPOYEHHOM 3aLOSMKEHHOCTW NO [OroBOPY NOTPebUTenbcKoro 3aima
nonyyarenb (MHAHCOBOM YCMyru (ero nMpaBoNpeeMHuK, NpeacTaBuTeNb) BpaBe 0bpaTUTLCA B MUKPOUHAHCOBYHO
OpraHu3aLmio C 3asiBMeHNEM O PECTPYKTYpU3aLMM 3380MMKEHHOCTU.

2. B cnyyae nonyvyeHus 3asBneHUs O PECTPYKTYpu3auuu 3aLOIDKEHHOCTW, BO3HWKILEA N0 [OroBOpY
notpebuTenbckoro  3aMMa, MUKPO(PMHAHCOBas oOpraHusaums obs3aHa paccMOTpeTb Takoe 3asBfieHue W
npoaHanu3npoBaTb NPUBELEHHbIE B 3asBNEeHWW (hakTbl, a Takke NOATBEPXKAAKOWME Takue (aKTbl JOKYMEHTbI B
nopsiake, yCTaHOBMNEHHOM HACTOSILLeN CTaTbewn.
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3. MukpodmHaHCOBas opraHu3auus paccmaTpuBaeT BOMPOC O BO3MOXHOCTWM — PECTPYKTYypu3aLum
3a00MKEHHOCT nonyyaTens (OUHAHCOBOM YCNyrM nepes MUKPOPUHAHCOBOW OpraHu3auueid no  [JOroBopy
noTpebuTenbCckoro 3aiMa B CredylowWwmx cnyyasx, HacTynMBLUMX MOCRe NOSyYeHWs nonyvateneM (PUHaAHCOBOA
ycnyri cyMmbl noTpebuTenscKoro 3anma:

1) cMepTb nonyyatens uUHaHCOBON YCnyru;

2) HecyacCTHbIV Cryyan, NOBREKLLNA NPUYMHEHWE TSXKOrO Bpeaa 3A0POBbI0 NomnyyaTtens uUHaHCOBON yCnyru
nnn ero 6nn3kMx POACTBEHHNKOB;

3) Np1CcBOEHME nonyyaTento PUHAHCOBO YCNYrM MHBANKUAHOCTM 1-2 rpynnbl Nocne 3akmyeHns Joroopa 06
OKa3aHu1 (hHAHCOBOW yCnyru;

4) Tsxenoe 3aboneeaHue nonmyvatens (UHAHCOBOW ycnyri, Ansiieecs He meHee 21 (OBapuaTy OQHOMO)
KaneH4apHOro AHS CO CPOKOM peabunuraumm cebilwe 14 (YeTbipHaaLuaTth) kaneHaapHbIX gHel;

5) BblHECEHWe Cy[OM peLleHUs O Mpu3HaHUM nonyyatens (PUHAHCOBOW YCMyrM HeaeecnoCobHbIM Wu
OrpaHNyeHHbIM B eecnocobHoCTY;

6) eanHoBpeMeHHas yTpaTa uMyllecTsa Ha cymmy cabiwe 500 000 (naTucoT Thicay) pybrnen nonyyarenem
(hMHAHCOBOW YCIyru No LOrOBOPY NOTPeBUTENLCKOro 3anMa;

7) noteps paboTbl WAKM WHOMO WCTOYHMKA AO0XOA4a nonydvatenem (PUHAHCOBOW YCMyrn B TEYEHWe Cpoka
[eNCTBUS JOroBopa 3alma C nocneayrolen HeBO3MOXHOCTbIO TPYAOYCTPONCTBA B TeveHWe 3 (Tpex) MecsiueB W
fonee B cnyyae, ecnu nonyyartenb (OUHAHCOBOM YCMYrM MMEET HECOBEPLUEHHONETHWUX [feTen nnbo CeMbs
nonyyartens (hMHaHCOBOW YCnyr B COOTBETCTBMM C 3aKOHOAaTenbCcTBOM Poccuickon Pepepaunn OTHOCUTCA K
KaTeropuu HemnorHbIX;

8) obpeTeHne nonyyatenem (UHAHCOBOM YCNyru cTaTyca eAUMHCTBEHHOMO KOPMUIbLA B CEMbE;

9) npu3bIB nonyyarens uHaHcoBom ycnyri B BoopyxeHHble Cunbl Poccuickoit ®epepavmm;

10) BCTyNneHMe B 3aKOHHYIO Cury MpuUroBopa Cyda B OTHOLIEHWM mnonydvartens (UHAHCOBOW YCryry,
yCTaHaBNMBAILLEro HakasaHue B BuAe NuLweHNs cBobospl;

11) npomsoLLewee He No BONe nosyyatens (UHAHCOBOW YCNYru CyLECTBEHHOE YXYALWeHWe (PUHAHCOBOMO
NONOXEHUSI, HE CBA3AHHOE C YKa3aHHbIMM BbilLe CRyvasmu, O4HAKO CMOCOBHOe CYLECTBEHHO MOBMMSATL HA pas3mep
Aoxoda nonyyartenst oMHaHCOBOW ycryrn W (unm) ero CnocobHOCTb MCMONMHATL 06s3aTenbCTBa Mo AOrosopy 06
OKa3aHu1 (hUHAHCOBOW YCMyrut.

4. YxasaHHble B NyHKTE 3 HacTosen cTaTbi akTbl TPEOYIT NOATBEPKAEHUS AOKYMEHTAMM, BblAaHHbIMM
rocy4apCTBEHHbIMW  OpraHam WM YNOSTHOMOYEHHBIMU  OPraHN3auusMu, €ChM WMHOE peLleHUe He MPUHATO
MWUKPOMHAHCOBOW opraHu3aumen. MukpoduHaHcoBas opraHusaums obssaHa B JOCTYNHOW popme, B TOM uucne
NocpesCcTBOM pa3MeLLeHNs COOTBETCTBYIOLLEN MHOpMaLMK Ha CBOEM OuLManbHOM canTe, LOBECTU 40 CBEAEHUS
nonyyarenen PUHaAHCOBbLIX YCyr MHAOPMaLMIO 0 HEOBXOAMMOCTM NPELOCTaBNEHNS NOATBEPKAAIOLLMX LOKYMEHTOB
BMeCTe C 3asiBlIEHMEM O PEeCTPYKTypu3auuu, a Takke 3anpocuTb HefoCTallme AOKYMEHTbl y nofyyaTens
(DMHAHCOBOW YCIyrv B Criyyae, ecnu 3asiBreHne 0 pecTpykTypusaumuy bbino HanpasneHo 6e3 ykasaHHbIX JOKYMEHTOB
N MUKPOCOUHAHCOBOW OpraHu3aumen He MPUHATO PelieHne O PacCMOTPEHWUW 3asBREHUS O PECTpYKTypusauum 6es
NpeAcTaBneHns JOKYMEHTOB.

5. llo wurtoram paccMOTpeHUs 3asiBNeHWst nosyyatens (PUHAHCOBOW YCRyrM O  PecTpyKTypusaLmm
MUKPO(DMHAHCOBAA OpraHusauusi MPUHUMAET peELLeHMe O PEecTPYKTypusauun 3afonmKeHHOCTU M0  [JOroBopy
notpebutensckoro 3amma nubo o6 oTkase B yAOBNETBOPEHUM 3aSBIEHNS W HANpaBNSeT NonyyaTento PUHAHCOBO
yCrnyr OTBET C yKa3aHUeM CBOETO PeLLEeHNs MO 3asiBIIEHUI0 O PECTPYKTYpU3aLuK B NOPSAKE U B CPOKM, YKa3aHHbIe B
nyHkte 3 cratbm 19 Hactoswero CtaHgapTa.

6. B cnyyae npuHATUS MUKPOMHAHCOBOW OpraHM3auyen peLleHnst 0 PeCcTPYKTypu3aLmmn 3aL0mKeHHOCTM No
[0roBopy noTpebuTenbCkoro 3aiiMa, B OTBETE MOSyvaTento MHAHCOBOW YCIyrn MUKPOMHAHCOBAs OpraHv3aums
npegnaraeT nonyyatesnto (UHAHCOBOW YCIyrn 3aKnYUTb COOTBETCTBYIOLLEE COrnaLleHne Mexay MUKpOhUHaHCOBON
opraHusauuen u nonyyatenieM (UHAHCOBOW YCMyrn B COOTBETCTBAW C [OEUCTBYIOLMM 3aKOHOAATESbCTBOM
Poccuitckoin ®egepavmm.

Cratbs 13. YBenuyeHne cpoka Bo3BpaTa CyMMbl 3aiima
FAPAHT:



MMyHKT 1 npumeHsieTcs ¢ 1 oktabps 2017 .

1. MakcumarnbHoe YMCno LOMOMHMTENbHbLIX COrMaLUEHni A K AOroBOpy NOTPebUTenbCKOro MuUkposanma, npu
3aKMIOYEHNN  KOTOPbIX YBENWYMBAETCH CPOK BO3BpaTa [EHEeXHbIX CPefcTB MO TakoMy [OroBOpY, C OOHUM
nornyyatenemM (OUHAHCOBOW YCNYr HE MOXET coCTaBnAaTb 6onee 7 (cemn) B TeyeHne 1 (ogHoro) roga (¢ 1 anpens
2018 ropa - Gonee 6 (wectm), ¢ 1 auBapa 2019 roga - Gonee 5 (nsTn)), ecnu nonyyatenem (PUHAHCOBOW YCnyru
SBNAETCA (PU3MYECKOE NNLO M CPOK BO3BpaTa 3ailMa, NpeayCMOTPEHHbIN TakuM LOrOBOPOM MPY €ro 3akIiYeHnu, He
npesbiwaeT 30 (TpuauaTty) KaneHaapHbIX JHEN.

2. B MakcmanbHoe 4ncrno JONONMHATENBHbIX COrNaLleHni K JOroBopy noTpebuTensckoro Mkposainma, npu
3aKIIOYEHUN  KOTOPbIX YBENUYMBAETCH CPOK BO3BpaTa [AEHEXHbIX CPeACTB MO TakOMy [JOroBOpYy, C OZHUM
nonyyaTenem (OUHaHCOBO YCIyr He BKITIOYAKOTCA JONONMHUATESNbHbIE COrNaLleHuns, YBENMYUBatLLMe CpoK BO3BpaTa
AEHEXHbIX CPEACTB Ha CPOK A0 2 (ABYX) KaneHAapHbIX OHEH BKMKYUTENbHO, a Takke COrMalleHus, ykasaHHble B
nyHkTe 6 cratbn 12 Hactoswero CtaHfapTa, €Cnu B YKa3aHHOM COrMAlIEHUM CHUKEHA MPOLEHTHas CTaBka 3a
Nonb30BaHWE MUKPO3aUMOM MO CPABHEHWIO C AEUCTBYIOLUMMM Ha MOMEHT NOANMWCAHWS Takoro COrnalleHus
YCNOBMSIMM ~ YKa3aHHOTO [JoroBopa M (UnM) yMeHblieHa obwas cymma 3afOfMKeHHOCTW Mo [0roBopy
noTpebuTensCKOro MMKpo3aiva.

TAPAHT:

Cratbs 14 npumensetcs ¢ 1 aHBapsa 2018 r.

Cratba 14. Mopsgok 1 crydam ukcaumm TenedoHHbIX NEPEroBOPOB 1 COOBLLEHMI, NepeaaBaeMbIX Mo CETAM
9NEKTPOCBA3N, B TOM YnCIe NOABWXHON paanoTenedOHHOMN CBSA3M, a TakxKe XpaHEeHUs COOTBETCTBYHLLEN
UHOpMaLMK

1. MukpodmHaHcOBas opraHu3auus nmo [OroBopy noTpebuTenbckoro 3ailMa obsizaHa obecneuvsatb
(hUKCaLMIO 1 XpaHEHUE UHALMMPYEMBIX €10 TeNe(OHHbIX NEPErOBOPOB, TEKCTOBbIX, FOMOCOBBIX M WHBIX COOBLLEHNA,
nepedaBaeMbIX MO CETSM 3MEKTPOCBA3W, B TOM 4uUCMe MOABWMXKHONM paanoTenedOHHON CBA3W, obpalleHni
nonyyatens (oMHaHCOBOW YCMyru, Mepennuckyn Yepes ouumanbHbI CanT MUKPO(MHAHCOBOM OpraHu3auuu wumnu
NNYHBIA KabuHET nonyyatens (UMHAHCOBOW YCMYr U MHbIX BWAOB B3aWMOLENCTBUSA C nonyyvatenem (PUHaHCOBOW
yCrnyrn, OTHOCSLUMXCA K  AeATenbHOCTW  MUKPO(MHAHCOBOW  OpraHusauuuM no  BO3BpaTy  MPOCPOYEHHOM
3a00MKEHHOCTH, 10 UCTEYEHNS CO OHS UX COBEPLLEHNS:

1) He MeHee 1 (04HOr0) roAa - B OTHOLLEHWUW MHAPOPMALK, (UKCUPYEMOiA Ha ByMaxHOM HocuTene;

2) He MeHee 6 (lwecTu) MecsLeB - B OTHOLLEHUW WHGOopMaLmMK, (OUKCUPYEMON Ha 3IEKTPOHHOM, MarHUTHOM,
ONTUYECKOM HoCUTENE.

2. dopma ukcauum U XpaHeHus WHoOpPMaLUUM O B3aMMOLEUCTBUM C MOsyvaTensmMm (PUHAHCOBLIX YCnyr
onpeaensieTcs MUKPOPUHAHCOBOW OpraHu3aumen UCXoas U3 TEXHUYECKUX BO3MOXHOCTEN 3TOM MMKPOGMHAHCOBOW
OpraHu3auum u (Mnu) Buga B3aMMOZENACTBUS C noflyyYaTenem (uUHAHCOBOW ycnyru. TenedoHHbIE neperoBopbl
noanexar ayavosanucy.

3. MukpodhmHaHcoBas opraHu3aLmns Bnpaee Takke YUKCUPOBATL U XPaHUTL MHCOPMALMIO, He OTHOCALLYHCS
K B3bICKAHWO MPOCPOYEHHON 3aJOMKEHHOCTM, ecrv 3TO He NPOTMBOPeuuT TpeboBaHUSM 3aKoHO4ATeNbCTBa
Poccuiickon ®epepaunn. MukpodmnHaHcoBas opraHuaums obs3aHa cooblyatb nonyvatento UHaHCOBOM YCNyrn O
(uKcaLum B3aMMOAENCTBUS C HUM.

4. MukpodhmHaHcoBas opraHmsaums obsizaHa obecneumBaTb XpaHeHue 3adMKCUPOBAHHBIX TenedOHHbIX
NeperoBOpoB, TEKCTOBbIX, MOMIOCOBBIX M UHbIX COOOLLEHWIA, NepeaaBaeMbiX MO CETAM 3MEKTPOCBA3M, B TOM YuChe
NOABWKHON paMoTeneOHHON CBA3W, U WHbIX BMAOB B3aWMOAEWCTBUS C nonyvyaTtenem (UHAHCOBOM YCIyri,
COCTaBIEHHbIX U TOMYYEHHbIX €10 B XOAe OCYLEeCTBIEHUs [EeATerbHOCTM M0 BO3BPaTy MPOCPOYEHHOM
3a00MKEHHOCTH, 0 UCTEYEHNS CPOKOB, YKa3aHHbIX B NyHKTE 1 HACTOSLLeN CTaTbi, B COOTBETCTBYIOLLEM AN JaHHOTO
BMAa B3aMMOAENCTBUS popmarte (Ha ByMaxHOM HOCUTENE UK Ha 3NIEKTPOHHOM, MarHUTHOM, OMTUYECKOM HOCUTENE),
3a WCKMIOYEeHWeM CryyaeB, KOrda (MKCauus WNKW XpaHeHWe MNpOTUMBOPEYUT 3akoHoaaTtenbCTBy Poccuidckon
depepauum.

Cratbs 15. MuHMManbHble cTaHgapThl 06CnyxMBaHNS nonyvatenen UHaHCOBbIX YCNYT, Kacarowmuecs 4OCTYNHOCTH
1 MaTepumanbHoro obecneyeHns 0prUcoB MUKPOUHAHCOBLIX OpraHU3aLuil



1. MukpoduHaHcoBas opraHusauns obsizaHa obecneuutb COOTBETCTBME OCMUCA  YCTAHOBMEHHbLIM
CaHUTapPHbIM W TEXHUYECKUM NpaBuiaM U HOpMaMm, B TOM uyucrne obecneynTb Hammnime OCBELLEHUS U OTONMEHUs, a
TaKkke obopyaoBaHne otuca MHBEHTapeM U Mebenblo, HeobXoAUMbIMM N5 3aKIHYEHUS JOrOBOPOB C NONyYaTensmm
(DMHAHCOBbIX YCIyT W Npuema obpalleHuit OT nonyyaTtener (PUHaHCOBbIX YCIIyT.

2. 3a  WCKMKOYEHWeM  CnyyaeB  3aKMIOYEeHUs  [OrOBOPOB  MUKpO3aMMa  MOCPefcTBOM
MHOPMALMOHHO-TENNIEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MWKPO(MHAHCOBAs OpraHusauusi, OcCyLlecTBnsLas
NpMeM 3asiBOK U 3aKMioyeHne LOroBopoB 00 OKa3aHWW huHaHCOBbIX ycnyr, obsizaHa obecneuntb cobniogexve
MWHUManbHbIX YCIOBUIA 0BCRYXNBaHUS NosyyaTenen (UHaHCOBbIX YCIyr, B TOM YUCTE:

1) B omce MMKPOMHAHCOBOW OpraHW3auuu, B KOTOPOM OCYLIECTBMSETCS 3aKiYeHue A0roBopoB 06
OKasaHuM (pUHAHCOBBLIX YCnyr (NpuemM 3asiBNeHu O NpefoCTaBEHUMM MUKpO3aidMa), [OIKHA pasMeLiaThbest
WH(opMaLms, YkasaHHas B ctaTbe 3 HacToswero CtaHaapTa;

2) pabOTHUKM MUKPOMHAHCOBON OpraH13auui, O4HO B3aMMOAENCTBYIOLME C MONyvaTensMm OUHaHCOBbIX
ycnyr, 4OMkHbI 06nagatb AOCTYNHbIMK AN 0603peHns nosyyaTensam UHAHCOBbIX YCIyr CPeAcTBaMM BU3yasbHOM
naeHTUdMKaLmmn, copepxallumn hamunmio, UMS U JOMKHOCTb paboTHUKa;

3) B ocuce MMKPOMHAHCOBOW OpraHu3aumM [ofmkHa ObiTb obecneyeHa BO3MOXHOCTb 3aKIHOYEHUS
[0roBopoB 06 Oka3aHUy (UHAHCOBBIX YCIYr € NONy4aTensamMu (OUHAHCOBBIX YCYT;

4) B oguce MWKPOMHAHCOBOW OpraHu3auum pekomeHayetcs 06ecneynTb BO3MOXKHOCTb 3aKIHYEHUS
A0roBopoB 06 oka3aHUy (PMHAHCOBbIX YCAYT C NONyYaTeNsAMU (IMHAHCOBBIX YCAYT C OrPaHNYEHHBIMU BO3MOXHOCTAMM
C yyeToMm TpebOBaHMI [EMCTBYIOLLErO 3akoHodaTensctBa Poccuiickon ®defepaumn 0O CoUManbHOM 3aluTe
WHBaNWZOB, BKMKOYas [JONYCK cypaonepeBofdynka U TU(NOCYpAONepeBOaYMKa, BO3MOXHOCTb YBESMYEHNS U
3BYKOBOrO BOCMPOW3BEAEHNS TekcTa [goroBopa 06 OkasaHWW (PUHAHCOBOW YCIyrM U WHbIX [OKYMEHTOB,
NOANMCbIBaEMbIX NoslyyaTeneM PUHAHCOBO YCnyrt, BO3MOXHOCTb NevaTi AOKYMEHTOB, COAePKaLLMX MHGopMaLmo,
yKasaHHyto0 B cTaTbe 3 HacTosero CtaHaapTa, C UCMonb30BaHUEM YBESTIMYEHHOMO pasMepa LUpUATa, okasaHue NHOM
MOMOLLM B NPeogoNieHun BapbepoB, MPENATCTBYIOWMX MOMYYEHUIO NULAMM C OrPaHUYEHHBIMU BO3MOXHOCTSMM
WH(OpMaLMK 0 PUHAHCOBOW YCryre HapaBHe C APYrMMUM NMLamu.

3. B crnyyae ecnu 3akrnioveHue O0roBopa MUKpo3aiMa OCYLLEeCTBNSETCS He B 0duce MUKPOPUHAHCOBOM
OpraHusaLum, MUKpOUHAHCOBas OpraHu3aLms, no 4OroBopy C KOTOPOW AeMCTBYET NpofaBeL, TOBapOB (MCMOMHUTESb
pabort, ycnyr), obssaHa obecneuntb COBMIOAEHME TakMM NPOAABLOM (MCMOMHUTENEM) MMHUMATbHbLIX YCHOBUNA
obcnyxusaHus nonyyatenen OMHaHCOBbIX YCIyr, B TOM YUCTIE:

1) B MecTe, B KOTOPOM OCYLLECTBMSIETCH 3aKMiYeHMe [0rosopa MUKpo3anMa, LOSMKHa pa3MeLlaTbest
WH(opMaLms, ykasaHHas B ctaTbe 3 HacToswero CtangapTa;

2) paboTHWKM npofasua (MCMOMHUTENS) UMK UHbIE MPUBMIEYEHHbIE UM NULA, YNONHOMOYEHHbIE Ha NpUeM
3asBNEHU O MNpefoCTaBNEHWWM MUKpO3alMa, LOMKHbI obnagatb AOCTYMHbIMM AN 0603peHnst nonyyaTensm
(DMHAHCOBBIX YCNyr CpefcTBamu BU3yanbHOW WOEHTU(MKALMKM, COAepXaluMu (hamunuio, UMS U LOSDKHOCTb
paboTHuKa;

3) B MecTe, B KOTOPOM OCYLLECTBASETCA 3aKM0YEHe JOrOBOPOB MUKpO3aiiMa, JormkHa BbiTb obecneyeHa
BO3MOXHOCTb  3aKITO4YEHWUS [OrOBOPOB MMKpO3ailMa Monyvatensm (PUHAHCOBLIX YCMyr, B TOM uucne C
OrpaHUYEeHHbIMM BO3MOXHOCTSIMM, C Y4€TOM TpeboBaHW AeNCTBYIOLLErO 3aKoHoAaTenscTBa Poccuitckon Genepaumum
W NognyHKTa 4 NyHKTa 2 HaCTOALLEN CTaTb.

Cratbs 16. TpeboBaHus k paboTHUKaM MUKPOGMHAHCOBOW OpraH13aLy, OCYLLECTBASIOLMM HENOCPEACTBEHHOE
B3aMMOAENCTBME C Nony4aTensiMn OMHaHCOBbIX YCIYr, @ Takxke K NPOBEPKE COOTBETCTBUS AaHHbIX PabOTHIKOB
MUKPOGMHAHCOBOI OpraH13aLn ykasaHHbIM TpeboBaH1saM

1. PaboTHWK unu npeactaBuTENb MUKPOPUHAHCOBOW OpraH13aLui, B3aMMOAENCTBYIOLMIA C NOnyYaTensmm
(b1HaHCOBbIX ycnyr, 0bs3aH MMeTb OCHOBHOe obLyee obpasoBaHue, BrafgeTb WMHGOpMaumen, Heobxogumon ans
BbINOMIHEHMS JOMKHOCTHBIX 0653aHHOCTEN, NPeaYCMOTPEHHbIX TPYAOBLIM JOrOBOPOM U BHYTPEHHUMI JOKYMEHTaMM
MWUKPO(OMHAHCOBOW OpraHM3auuW, a Takke YMeTb B [OCTYNHOW (bopMe NpedoCTaBWUTb TaKyl WHGOpMaLMIo
nonyyartenio (PMHAHCOBOA YCMyrn, B TOM YWCre NOCPEACTBOM MPedOCTaBEHNS BO3MOXHOCTM MOMyyaTesto
(hMHAHCOBOW YCyrn 03HAKOMUTLCS C AOKYMEHTaMU, B KOTOPbIX COAEPKUTCS Takas MHhopmaLums.

2. MwukpodmHaHcoBasi opraHusaumst obsizaHa nMpoBOAUTL  perynspHoe  obyyeHne  pabOoTHWKOB,
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OCYLLECTBMISHOLLMX HEMNOCPEACTBEHHOE B3aUMOAENCTBME C MOSTyYaTensMum (PUHAHCOBBLIX YCMyr, U NpeanpuHUMATh
WHblE Mepbl, CNOCOBCTBYIOWME 0becneyeHnto BbICOKOrO YPOBHS NpodeccroHaniama paboTHUKOB, OCYLLECTBASIOLLMX
HenocpeaCTBEHHOE B3aNMOAEVCTBME C NONyvaTeNsMu (OUHAHCOBBIX YCRYT.

3. ObyyeHue, NpeayCMOTPEHHOE MyHKTOM 2 HACTOSILLEN CTaTbi, NPOBOAUTCS B COOTBETCTBUM C BHYTPEHHUM
AOKYMEHTOM MUKPO(PMHAHCOBOM OpraHu3auun, paspaboTaHHbIM  MUKPOUHAHCOBOW OpraHu3aupen € y4yeToMm
HacToswero CTaHgapTa u npegycMaTpuBatoLLyM, B TOM YKCTE:

1) nopsifok NpoBeaeHust 06y4eHns paboTHUKOB;

2) TpeboBaHNS K NEPUOANYHOCTU NPOXOXKAEHNS COOTBETCTBYIOLMX 0OYHaOLLMX MEPONPUATUIA paBoTHUKaMK,
OCYLLECTBNSAOLLMMI HENOCPELCTBEHHOE B3aMMOAENCTBIE C NomnyyaTensaMn (UHAHCOBbIX YCAyT;

3) nopsgoK MpOBedeHWs  exerogHblX NPOBEpPOK  KBanudukauuym pabOTHUKOB,  OCYLLECTBASHOLLMX
HenocpeaCTBEHHOE B3aMMOZENCTBIME C NOSTyYaTeNsIMM (OMHAHCOBbLIX YCnyr, 06ecneyYmBaowmx BO3MOXHOCTb OLIEHKM
KayecTBa Takom paboTl;

4) npoueaypbl NPOBEPKY NPOECCMOHANBHBIX HABBLIKOB (OLEHKA COOTBETCTBUS);

5) nopsiaoK drkcaumm pesynbTaToB NpoBeaeHns 0byyeHns paboTHUKOB W OLEHKM COOTBETCTBUS.

4. OBbyyeHue, NnpegyCMOTPEHHOE MYHKTOM 2 HAaCTOsILLE CTaTbk, NPOBOAUTCS B CrieaytoLLmMx hopmax:

1) BBOAHBIN (MEPBUYHBIN) UHCTPYKTAX;

2) LieneBoi (BHEMNMNaHOBbIN) UHCTPYKTAX;

3) noBbILLEHME KBanMMKaLMy (MNaHOBbIN MHCTPYKTaX) B 06NacTy 3alymThbl NpaB nonyyarenen (PUHaHCOBbIX
ycnyr.

TAPAHT:
[MyHKT 5 npumeHsieTcs ¢ 1 aHBaps 2018 T

5. BBOAHbLIN (NMepBMYHBIN) MHCTPYKTAX M 03HAKOMIEHWE C HOPMATUBHBLIMK NPaBOBbIMK akTamu Poccuiickoi
denepauun N BHYTPEHHUMU JOKYMEHTaMW MUKPOUHAHCOBOW OpraHu3auum B 0bnactu 3awutbl NpaB nonyyatenei
(OMHAHCOBBIX YCMyr NPOBOAATCA NPy NpUeMe 1 npu nepesoge (BPEMEHHOM nepeBoae) paboTHUKOB Ha paboTy Ans
BbINONMHEHUs PYHKLWIA, yka3aHHbIX B rnasax 4, 5 HacToswero CtaHgapTa.

TAPAHT:

[MyHKT 6 npumeHsieTcs ¢ 1 aHBaps 2018 T.

6. ObyyeHne B hopme BBOAHOMO (MEPBWUYHOTO) WHCTPYKTaXa PabOTHUK MUKPOMHAHCOBOW OpraHM3aLmm
NPOXOANT OAHOKPATHO [0 Hayana OCYLIECTBIIEHNS COOTBETCTBYIOLWMX (DYHKLMIA, NPU 3TOM nepeyeHb paboTHUKOB
(Mnu) OOrKHOCTEN OnpeaensieTcs B COOTBETCTBUM C BHYTPEHHUM AOKYMEHTOM MUKPO(MHAHCOBOM OpraHu3auuu,
paspaboTaHHbIM MUKPOPUHAHCOBOW OpraHM3aLmen ¢ y4eTom HacToswero CtanaapTa.

7. LleneBon (BHENMaHOBbIN) MHCTPYKTaX U MNOBbILEHWE KBanMMKaLuMn (MnaHOBLIN UHCTPYKTaX) paboTHUKM
MWUKPO(OMHAHCOBOW OpraHM3auuW, OCYLECTBNAKLME HENoCPeACTBEHHOE B3aWMOLENCTBME C  MOnyvaTensmu
(DMHAHCOBBIX YCYr, MPOXOASAT B NPOLIECCe TPYAOBOW AEATENBHOCTH.

TAPAHT:

[MyHKT 8 npumeHsieTcs ¢ 1 aHBaps 2018 T.

8. LieneBon (BHENMaHOBbLIN) UHCTPYKTaX NPOBOAUTCA PYKOBOAUTENEM MUKPOMHAHCOBOM OpraHu3auuy unm
PYKOBOZMTENEM KaZpOBOro NoApasaeneHns B Crieayowmx cnyvasx:

1) NpU M3MEHEHUN JEUCTBYIOLLMX U BCTYMMEHWN B CUITY HOBbIX HOPMATUBHbIX MPABOBbLIX aKTOB Poccuitckon
®egepauuu B 0651acTu 3almThl Npas nosyyatenen MHaHCOBbIX YCAYT;

2) NpW YTBEPXAEHUM MUKPOUHAHCOBOW OpraHu3aLmnet HOBbIX UMW U3MEHEHUN AEeNCTBYIOLLMX BHYTPEHHUX
[OKYMEHTOB B 06MacTut 3aLuuThbl Npas nonyyatenen (HaHCOBbIX YCYT;

3) npu nepeBoae paboTHUKA Ha ApYryto MOCTOSHHYKD paboTy B AaHHON MUKPOCMHAHCOBOM OpraHM3aLuu, B
cnyyae, Korga MMEIOLLMXCS Y Hero 3HaHui B 06nacTu 3awuTbl Npas nosyyatenei (UHaHCOBbIX YCIyr HEAOCTAaTOYHO
L1151 BbINOMHEHWS HOBOW TPYLOBOW (hYHKLMY;

4) npn nopy4eHun paboTHUKY MUKPOPUHAHCOBON OpraHu3aLmun paboTbl, He 0BYCNOBMEHHOM 3aKNKOYEHHbIM C
HAM TPYZOBbIM [JOrOBOPOM, KOTAa 9TO HE BreYeT M3MEHEHWS YCNOBWA 3aKIIOYEHHOrO C pabOTHMKOM TPYLOBOrO
Aorosopa.

TAPAHT:



[MyHKT 9 npumeHsieTcs ¢ 1 aHBaps 2018 T.
9. MNoBbllweHne KBanuUduKaLmn (NIaHOBbIA MHCTPYKTaX) pabOTHUKOB OCYLLECTBNSETCS C NEPUOANYHOCTLIO,
yCTaHaBn1BaeMon MUKPOPUHAHCOBOW OpraHu3aLmen CaMoCTOATENbHO, OfiHAKO He pexe O4HOro pasa B rof.
TAPAHT:

MyHkT 10 npumensieTcs ¢ 1 aHBaps 2018 .

10. PaboTHWKM MMKPOHMHAHCOBOW OpraHn3aLmm, OCYLLECTBNSIOLME HENOCPEACTBEHHOE B3aNMOAENCTBIE C
nonyyatensamu (UHaHCOBbLIX YCAyr, AonyckatoTcs K pabote ¢ nomyyaTensmu (PUHAHCOBLIX YCMYr TOMbKO Mocne
NpoxoxaeHust 0ByyeHns, NpPedyCMOTPEHHOTO HacToswen cratbei. PaboTHukW, He npowegwwue obydyeHue,
ponyckatotcs K pabote ¢ nonyvatensamu (OUHAHCOBbLIX YCMyr TONbKO COBMECTHO C PabOTHWKOM, MpOLIeALIMM
oByyeHne, W Mo4 €ro KOHTPOMEM, Ha YCMOBMSX, ONPEAENEHHbIX BHYTPEHHUM OOKYMEHTOM MUKPOGUHAHCOBOA
opraHusauum.

naBa 5. PaccmoTpeHune obpalieHuin nonyyatenei GMHaAHCOBbLIX ycnyr

Cratbs 17. O6Lume NpuHUMNbI M NOPSAOK PAaCCMOTPEHNS 0BpaLLeHnin nonyyaTenen (UHaHCOBbIX
ycnyr

1. Mpu paccmoTpeHn obpalleHuin nonyyateneit UHAHCOBBLIX YCIyr MWUKPOPMHAHCOBAs OpraHM3aLms
PYKOBOACTBYETCA  MPWHUMNAMKU  LOCTYMHOCTW,  Pe3yrnbTaTUBHOCTW, OBBEKTMBHOCTM W BecnpucTpacTHOCTH,
npeanonaratowmmMm  MHPOPMUPOBAHHOCTL NOfyyaTens (PUHAHCOBOW YCRYrM O MOSTYYEHUM MUKPOUHAHCOBOW
opraHu3saumen ero obpateHms.

2. [Ins achpeKTUBHOrO M CBOEBPEMEHHOIO PACCMOTPEHUS MOCTYnaLWmx obpalleHMin B MUKPOPUHAHCOBOM
OpraHu3auum HasHavaeTcs paboTHUK UK NOAPa3aeneHne No pacCMOTPeHMIo obpaLleHnii nonyyaTenein (UHaHCOBbIX
ycnyr. B BblleykasaHHbIX Lensx MUKPO(PUMHAHCOBas OpraHu3auus Takxe BhpaBe npuBnedb TpeTbe ML,
OCYLLECTBSAOLLEE COOTBETCTBYIOLME (DYHKLMM HA OCHOBaHUM rpaxaaHCKo-NpaBoBOro A0roBopa.

3. MukpoduHaHcoBas opraHusaumns obssaHa obecneuntb, YTOBbl NULO, OTBETCTBEHHOE 3@ PACCMOTPEHME
obpalleHuin nonyyaTenen uHaHCOBbLIX YCyr, UMeNo Npago:

1) 3anpalwwmBaTb AONONHUTENbHbIE JOKYMEHTbI U CBEEeHUs Y nonyvatens uHaHCoBOW ycnyru, Tpebyemble
AN BCECTOPOHHEro 1 06BEKTUBHOTO PAacCMOTPEHNS 0bpaLLeHus:;

2) TpeboBatb y pabOTHMKOB MMKPOPMHAHCOBOW OpraHusauuym nNpeaoCcTaBneHnst LOKYMEHTOB, WHOM
Heobxo4MMoN MHAOPMaLMK, a TaKKE NMUCbMEHHBIX 0BbACHEHMI NO BOMPOCaM, BO3HWKAIOLLMM B XO4E PaCCMOTPEHUS
obpalLeHus nonyyatens (UHaHCOBON YCNyriL;

3) B cnyyae HeobxogumocTu obpallatbCs HEMnoCpPEeACTBEHHO K eAWHOMMYHOMY MCMOMHUTENBHOMY OpraHy
MWKPOPMHAHCOBOW  OpraHv3auui,  OCYLIECTBNSIOLLEMY  KOHTPOMb 3@  PacCMOTpeHMeM  obpalleHunit
B3aMMOZENCTBMEM C NONyYaTensaMm (OUHAHCOBBIX YCYT, C LEMbio Haanexallero paccMOTpeHus obpatleHnin u, npu
HeobXxoaMMOCT, MPUHATUS Mep MO 3alyuTe U BOCCTAHOBMEHWMIO MPaB W 3aKOHHbIX MHTEPECOB NonyyaTenei
(PMHAHCOBBIX YCIYT.

4. OteeT Ha oOpalleHne nNOANMUCHIBAETCS €OMHOMMYHBIM - UCMOMHUTENBHBIM  OPraHOM  WAKW  MHBIM
YNONMHOMOY€EHHBIM NpeacTaBUTENeM MUKPOUHAHCOBON OpraHn3aLimnm.

Cratba 18. TpeboBaHus k MHMOPMaLMOHHOMY 0becneyeHmnto paboTsl ¢ obpalleHnamm

1. OTBeT Ha obpalleHre nonyyatens UHAHCOBOM YCryri MUKPOUHAHCOBAs OpraHn3auns HanpaBnsieT no
agpecy, npefoCcTaBfeHHOMY €W nonyyaTenem (OMHAHCOBOM YCMyrn Mpu 3akniyeHWM Aorosopa 06 OkasaHum
(DMHAHCOBOM YCMyrn (eCnn MHOE He NpedyCMOTPEHO 3akoHodaTenscTBoM Poccuiickon Gepepauumn unu SOroBopom
00 okasaHWM (hUHAHCOBOW yCnyru), Unu No agpecy, COOBLYeHHOMY nonyvatenem (PUHAHCOBOWM YCryr B NOPSiAKE
M3MEHEHNS NepcoHanbHbIX AaHHbIX B COOTBETCTBUN C TpeboBaHuaMn PegepanbHoro 3akoHa ot 27 uoHa 2006 roaa
N 152-®3 "O nepcoHasbHbIX JaHHbIX", B COOTBETCTBMM C YCMOBWSIMM [OrOBOPA, 3aKIOYEHHOro C nonyyarenem
(DMHAHCOBOM YCIyru, UMW B COOTBETCTBUW C BHYTPEHHUM [OKYMEHTOM O MEPCOHasNbHbIX AaHHbIX, YTBEPXAEHHbLIM
MUKPOCHMHAHCOBOW OpraHu3auueir. B cnyyae HanpasneHust obpalleHns OT MMeHM nonyyatens UHaHCOBOW ycnyri
ero npeacTasuTenem, AeNCTBYIOWMM Ha OCHOBaHWUWM HOTapUamnbHO YOOCTOBEPEHHOW JOBEPEHHOCTH, UK aABOKATOM
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OTBET Ha Takoe obpalleHre MUKPOhHAHCOBAs OpraHu3aums HanpaenseT no agpecy, ykasaHHOMY NpeacTaBUTENEM
WK agBOKaTOM B TakoM obpalleHun, ¢ Konuen no agpecy, NpegocTaBleHHOMY MUKPO(UHAHCOBOWM OpraHu3auuy
nonyyaTenem (HOUHAHCOBOW YCMyrn Mpu 3akrveHnn porosopa 06 oOkasaHuM (PUHAHCOBOW YCyrM, C y4eTOM
TpeboBaHMI N HOPM, YCTAHOBMEHHBIX HACTOALLWM MYHKTOM.

2. MukpodgmHaHcoBasi opraHusaums obsizaHa OTBeYaTb Ha KaXdoe MoflyYeHHoe e obpalleHue, 3a
UCKIIOYEHNEeM CyYaeB, NpeayCMOTPEHHBIX MYHKTOM 3 HACTOSILLEN CTaTbMU.

3. B cnyyae HanpaBneHusi obpalueHns OT UMeHW nonyvatens (UHAHCOBOW yCrnyr ero npeacTaBUTENEM
MUKPOhMHAHCOBAs OpraHM3auus BrpaBe He OTBeYaTb Ha Takoe obpalleHue, ecnu He NpeacTaBneH [LOKYMEHT,
NnoATBEPXatoLLMA NOMHOMOYMSA NPELCTaBUTENS HA OCYLLECTBMEHWE AEUCTBUA OT UMEHU nonyvatens MHaHCOBOW
ycnyrn.  [JokymeHTamu, NOATBEpXAatoLMMK MNOMHOMOYMS HA OCYLLECTBIEHWE [EeWCTBUM OT UMEHU noryyartens
(PMHAHCOBOW YCNyru, ABNAKOTCS:

1) ang duandeckux nuL: npoctas NUCbMEHHAs [OBEPEHHOCTb (eCnv MHas ¢opma He npedycMOTpeHa
[0roBopoM 06 OkasaHWW OUHAHCOBOW YCNyr), peLeHne cyaa O npu3HaHUM nnuua HegeecnocobHbIM (OrpaHNYEHHbIM
B 4eecnocobHOCTM) U HOTapManbHO 3aBEPEHHAs KOMUS PELUEHUS OpraHa Oneku ¥ MoneyuTensCTBa O Has3HaYeHUM
nua onexkyHoM (nornevuTenem);

2) Onsa puandecknx nuy: oopmeHHas B COOTBETCTBUM C 3akoHOZaTenbcTBOM Poccuiickon ®eaepaumm
[0BEPEHHOCTb, 3aBEpEHHas MeyaTbl nonyvatens (PUHAHCOBOW ycrnyru (Mpu YCMOBWW €€ Hanuyus COrnacHo
yupeauTenbHbIM JOKYMEHTaM) 1 NOANMCaHHas PyKOBOAMTENEM nomnyyarens (MHaHCOBOM YCIyrit.

4. B cnyyae nogauun obpalleHust B 9NEKTPOHHOM Buae, obpalleHne 1 MPUNOXEHHbIE K HEMY AOKYMEHTbI
BOMXHbl  BbITb NOAMMCAHbI NPOCTON  3MEKTPOHHOM MOAMMCHI0 WAM  MHBIM  BUAOM  9NEKTPOHHOW  NOAMMCH,
onpeeneHHbIM B JOroBOpe Mexay nonyyareneM (OUHaHCOBOW YCryr M MUKPOMHAHCOBOW opraHusauwvei. Mpw
9TOM MCMOSb30BaHME JNIMYHOMO KabuHeTa nonyyatens (MHAHCOBOW YCMyrn B COOTBETCTBYHOLIEN MUKPOMHAHCOBOM
OpraHu3aLum NpU3HaeTCs Haanexawmum cnocobom obmeHa coobLLeHMaMU Mexay nonyvatenem PUHaHCOBON yCryru
1 MUKPOCOMHAHCOBOW OpraHu3aLmen.

5. B cnyyae BO3HWKHOBEHWSI Y MWUKPOCMHAHCOBOW OpraHM3auuMM COMHEHUA OTHOCWUTESIbHO MOLMHHOCTM
nognucn Ha obpalleHu nonyyatens (PUHAHCOBOW YCMYrM WM NOMHOMOYMIA MPeacTaBuTens nonyyaTens
(DMHAHCOBOM YCMyrn, MMKPO(MHAHCOBas opraHusaums obs3aHa npouHpopMMpoBaTh nonyyatens (UHaHCOBOM
yCryr 0 pucke nosty4eHnst MHopmMaLum o nostyyaterne UHaHCOBOW YCMyr HEYNOMHOMOYEHHBIM fULIOM.

6. MukpodmHaHcoBas opraHu3aums obsizaHa B 4OCTYNHOW popMe, B TOM YMCNE NOCPEeCTBOM nybnnkaLmm
Ha CBOeM oduuManbHOM cante (Mpy  Hanuuuu), NPOMHGOPMMpOBaTL MonyvaTenein (OUHAHCOBbIX YCIyr O
TpeboBaHMsX 1 pEKOMEHAALMSAX K CoaepKaHmMio obpaLLeHns, ykasaHHbIX B MyHKTax 7 U 8 HAacTosLEN CTaTbm.

7. ObpalleHure nonyyatens oMHaHCOBOM YCyrit AOMKHO COAEPXaTb B OTHOLLEHWW nonyyaTtens (pMHaHCOBOM
ycnyr, SBNSIOWErocs uandeckum nuuom, Gamunuio, UMs, OTYeCTBO (Mpu Hamuuuu), agpec (MOYTOBLIA MMM
9NEKTPOHHbIN) B COOTBETCTBMM C MyHKTOM 1 HACTOSALLEN CTaTbW, ANS HanpaBneHus OTBeTa Ha obpalleHue; B
OTHOLUEHUM nonyyaTtens UHaHCOBOW YCyri, SBMALErocs HopUanYeckum nnuLoM, NofHOe HauMeHOBaHME U MeCTO
HaXOXAEHUS PUANYECKOro NnLa, a Takke NOANUCH YNONHOMOYEHHOTO NPeACTaBUTENS KPUANYECKOro Nuua.

8. MukpodmHaHcoBast opraHu3aums obsizaHa [OBECTM [0 CBedeHUs nonyyaTenien (PUHAHCOBbIX YCryr
pekoMeHaLMio No BKAKYEHNIO B 0bpalleHne crneayowen MHGopmaLmmn 1 SOKYMEHTOB (MPU UX Hann4um):

1) HOMep [oOroBopa, 3aKMOYEHHOro Mexay mnonyyartenem (UHAHCOBOM YCIyri M MUKPOUHAHCOBOW
opraHusauuen;

2) 3noxeHue cywectsa TpeboBaHuin N akTMYeckux 0BCTOATENLCTB, HA KOTOPbIX OCHOBAHbI 3asBMEHHbIE
TpeboBaHus, a Takke AoKkasaTeNnbCTBa, NOATBEPXKAALOLME 3T 0OCTOATENLCTBA;

3) HauMeHOBaHWe opraHa, [AOMKHOCTM, (aMUNWKM, UMEHM W OT4YecTBa (MpPU Hannumm) paboTHMKA
MWUKPOGPMHAHCOBOI OpraHu3aLui, aenctauns (besgencrame) KOToporo 06xanyTCs;

4) nHble cBEAEHUS, KOTOPbIE NosTyYaTeNb (UHAHCOBO YCAYTU CYMTAET HEOOXOAUMBIM COOBLLMTD;

5) KOnMMM [OKYMEHTOB, MOATBEPXAAKOLMX WU3NOXEHHbIE B 0BpalleHun obcTodTensctea. B atom cnydae B
obpaLLeHnn NpUBOANTCA NepeyeHb Npunaraemblx K HeMy JOKYMEHTOB.

9. MukpodrHaHcoBas opraHu3aLms Brpase 0TkasaTb B PAaCCMOTPEHMM 0BpalLleHus nonyyatens PuHaHCOBOW
yCrnyri1 no CyLecTBy B CReAyoWwmx cnyvasx:

1) B 0BpaLLeHnmM He yKadaHbl MAeHTUMLMPYIoLMe nonyyaTens (PUHAHCOBOM YCIyri NPU3HAKKM (B OTHOLLEHUM
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nonyyaTens (YUHAHCOBOM YCMyri, SBMSAIOWErocs (U3NYECKUM NMLOM, (DaMUNNS, UMS, OTYECTBO (MpU HammM4uw),
afpec AneKTPOHHOM NOYTbI, €CK OTBET JOMKEH ObITb HanpaBneH B (POPME dMEKTPOHHOO AOKYMEHTA, UM MOYTOBBIN
afpec, ecnu 0TBET AOMKeH ObITb HaNpaBMneH B MMCbMEHHON POPME; B OTHOLLEHWM NONyYaTens oMHaHCOBOM YCryru,
ABNSIOLLEr0Cs HOPUANYECKUM NULOM, MOSTHOE HAMMEHOBAHUE W MECTO HAXOXAEHWS IOPUANYECKOro Nnua);

2) OTCYTCTBYET NOAMMUCh YNOSHOMOYEHHOO NPEACTaBUTENS (B OTHOLLEHWM IOPUANYECKIX SULL);

3) B obpalieHu copepkaTcs HeLeH3ypHble N0 OCKOpOUTENbHbIE BbIPAXEHWS, YrPO3bl WUMYLLECTBY
MWKPOMHAHCOBOW  OpraHM3auuu, WMYLECTBY, >W3HA W (MnK) 3Q0POBbI0  PabBOTHUKOB  MUKPOGUHAHCOBOVA
OpraHu3aLmm, a Takke YrieHoB UX CeMeit;

4) TEKCT NMCbMEHHOr0 0BpaLLeHns He NOAAAETCS MPOUTEHNIO;

5) B 0bpalLeHnn CoAepKUTCA BONPOC, Ha KOTOPbLIA NOMyYaTento (hMHaHCOBON YCyrn paHee nNpeaocTaBnsancs
MUCbMEHHbIN OTBET MO CYLLECTBY, U NPY 3TOM BO BHOBb NOMY4EHHOM 06paLLeHn He NPUBOAATCS HOBbIE JOBOAbI UMK
obcToATENBCTBA, 0 YEM YBEAOMIISETCS NUL0, HanpaBwBLLee obpalleHue.

10. MukpodmHaHcoBas opraHusalms 06s3aHa paccMoTpeTh obpalleHre nonyyaTens uHaHCOBOW YTy No
CyLLECTBY MOCNE YCTPAHEHMs NPUYMH AN 0TKasa B PaCCMOTPEHMM 0BpalleHusl, yKasaHHbIX B MyHKTEe 9 HaCTosLElN
cTatby.

11. ObpalyeHne, B koTopoMm obxanyeTcs cyaebHoe pelleHue, BO3BpalLaeTcs MLy, HanpaBMBLIEMY
obpalleHwe, ¢ ykasaHneM Ha CyaebHbIn Nopsaok 06xxanoBaHNs JaHHOTO CyaeBHOro peLeHus.

12. O6palleHns 1 LOKYMEHTbI MO UX PACCMOTPEHWIO XPAHATCH MUKPOCUHAHCOBOW OpraHu3auuen B Te4eHue
1 (opHoro) roga ¢ patbl ux peructpauun B "KypHane peructpaumm obpaiyeHnin”. OBpalleHus nonyyatenen
(DMHAHCOBbIX YCMYr, UX KOMWMW, JOKYMEHTbI MO MX PACCMOTPEHMUIO, OTBETHI SBMAKTCA KOH(MAEHLMAmNbHBIMU, KPOME
CnyyaeB MOMYYEHWS 3aMPOCOB  OT  YMOSIHOMOYEHHbIX TOCYAAPCTBEHHbIX OPraHOB UM OpraHoB  MECTHOrO
CaMOynpaBieHNs, CaMoperynMpyemMoi OpraHu3aummn, Kacatowmxcs nosyyatens UHaHCOBOM ycrnyrv w (unu) ero
obpalleHms.

Cratbsa 19. MNprem obpalleHnit, perucTpaums obpalleHnin 1 TpeboBaHus K NpeaenbHbIM CPOKam pacCMOTPEHNS
obpalLeHumn

1. MukpotmHaHcoBas opraHu3auusi NpuHUMaeT obpalleHns nonyvatenen (PUHAHCOBbLIX YCMyr MO nouyTe
3aKasHbIM OTMpaBMeHNeM C YBEOOMSIEHWEM O BPYYEHWM UMM MPOCTbIM MOYTOBbIM OTMPABMEHWEM, WAWN WHBIM
cnocobom, ykasaHHbIM B 4OroBope 06 okasaHuM (oMHaHCOBOW YCyru, MO agpecy MUKPO(UHAHCOBOW OpraHm3auum,
yKa3aHHOMY B €MHOM rOCy[apCTBEHHOM PEeecTpe IOPUANYECKIX MWL, UAM MHOMY afpecy, yKa3aHHOMY B [JOroBopax
notpebuTensckoro 3amma v (Mnu) Ha ouumanbHOM canTe MKPOUHAHCOBOW OpraHu3aLmw.

2. MNocTynueluee obpalleHne B TeyeHue 3 (Tpex) pabounx gHeit (B OTHOLIEHUM OBpaLLeHuii, NOCTYNUBLLIMX
nocne 1 uions 2018 roga, B TeyeHne 1 (ogHoro) pabouero AHs) 3aHocaTt B "XKypHan peructpauyun obpalieHnin”, B
KOTOPOM [OSMKHbI COEpPXaTbCs CreaytoLLme CBeAEeHMs Mo KaxaoMy obpalleHuto:

1) naTa perucTpauum 1 BXogawmii Homep obpalleHms;

2) B OTHOLUEHUM (PU3NYECKMUX UL - (DaMUNNS, UMS, OTYECTBO (MPWU HanW4mmM) nosyyatens (PUHaHCOBOW
ycryry, HanpaswBLLEro obpalleHue, a B OTHOLIEHWW IOPUANYECKUX UL - HAMMEHOBaHWE nomnyyatens (UHaHCOBOM
yCryru, OT UMEHW KOTOPOro HanpasreHo obpatleHue.

3. JuLo, 0TBETCTBEHHOE 3a pacCMOTpeHKe obpalleHuin, 0653aHO COCTaBUTb OTBET Ha NOCTYNMBLLEE K HEMY
obpalieHne B TeuyeHne 12 (gBeHaguaTy) paboumx gHei ¢ gaTbl ero peructpaumm B "KypHane peructpauum
obpaLueHnin", ogHako B NobomM criyyae He NO3aHeEE, YeM CO CedyHoWero AHsS NOCne UCTEYEeHUs NpeaenbHOro Cpoka
Ans peructpaumn obpallenns B "KypHane peructpauun obpalieHuin”, yCTaHOBNEHHOMO B MyHKTE 2 HACTOSLLEN
ctatbu. B cnyyae ecnu nonyyaTtenb (OUHAHCOBOW YCRyrM He MpefocTaBun MHGOPMALMIO W (UNK) OOKYMEHTbI,
HeobXxoa4MMble U AOCTATOYHbIE AN PACCMOTPEHNS 06paLLeHns MO CyLLECTBY, OTBETCTBEHHBIN creumanucT 0bs3aH B
TeyeHve 12 (aBeHaguaTn) paboumx gHen 3anpocuTb y nonyvatens UHaHCOBOM YCNyr HeLOCTatoLLYH0 MHOPMALo
n (Mnn) [OKyMeHTbI. MMpu 3TOM, B CryyYae NPeAoCTaBreHUs HepocTarwen WHdopmauum 1 (Mnu) LOKYMEHTOB
nonyyarenem UHaHCOBOW YCyri, MUKPOMHAHCOBas opraHu3auns obszaHa paccMOTpeTb obpalleHure B TeYeHne 5
(nsiTn) pabounx gHe ¢ AaTbl NOMyYeHNs 3anpOLLEHHON MHAOpMaLMK W () LOKYMEHTOB.

4. TlonyyeHHoe B yCTHOM chopme obpalleHne nonyyatens MHAHCOBOW YCAYrM OTHOCUTENBHO TEKYLLEro
pa3mepa 3af0SPKEHHOCTM, BO3HUKLLEN U3 JOrOBOPa MUKPO3anMa, 3aKIiOYEHHOro ¢ MUKPO(UHAHCOBOW OpraHM3aLmen,



NOANEXMT PAaCCMOTPEHUI0 MUKPOPMHAHCOBOW OpraHu3aumen B AeHb obpallieHus. Mpu aTom Takoe obpalleHue He
thukeupyetcs B ")KypHane peructpauum obpalleHnin”.

Cratbs 20. ®opmbl 1 cnocobbl NpeSoCcTaBNEHNS NONyYaTento (UHAHCOBOW yCnyr 0TBETa Ha obpalleHie 1
TpeboBaHMs K MOTUBMPOBKE OTBETA M NPUYMHAM OTKa3a

1. MukpohuHaHcoBas opraHusaums obsi3aHa NpUHATb peLLeHre Mo nomnyyeHHoMy et obpalyenuto. Ecnu
OTBETCTBEHHbIA CneynannucT nonaraet, 4to obpalleHre AOMmKHO ObiTb YAOBNETBOPEHO W MMEET NONHOMOYMS Ans
MPUHATUS COOTBETCTBYIOLLETO PELIEHNS, TO OH FOTOBUT OTBET MOMyyaTento (PUHAHCOBOW YCryrih, B KOTOPOM
NPUBOANTCA PasbsiCHEHNE, Kakne JeNCTBUS NMPUHUMAIOTCS MUKPOHAHCOBOM OpraHn3aLmen no obpaLleHnto 1 Kakue
[ENCTBUS JOIDKEH NPednpuHATL noryyatenb (UHAHCOBOW YCIyru (€crin OHM Heobxoaumbl). Ecnv oTBETCTBEHHbIN
cneuuanucT nonaraet, 4to obpalieHne He MOXeT ObiTb YAOBMETBOPEHO WM WMEET MOMHOMOYMS AN MPUHATUS
COOTBETCTBYIOLLErO PELUEHNS, TO OH FOTOBUT MOTUBMPOBAHHbIN OTBET C YKa3aHWeM NpUYKH 0TKasa.

2. B cnyyae ortcytctBMa oOTBeTa nosydartenst (PUHAHCOBOM YCMyrn Ha 3anpoc MUKPOUHAHCOBOM
OpraHu3aLmmn, HanpaBMneHHbl B COOTBETCTBUMM C MyHKTOM 3 ctatbu 19 HacToswero CtaHgapTa, OTBETCTBEHHbIN
cneunanucT BnpaBe NpUHATb peleHne 6e3 yyeta JOBOAOB, B NOATBEPXAEHME KOTOPbIX WHGOpMauus u (1nu)
LOKYMEHTbI He NpeACTaBMneHbl.

3. B cnyyae HEBO3MOXHOCTU YAOBNETBOPUTL OBpaLleHne, MUKPOHAHCOBOM OpraHu3aLuy pekoMeHayeTcs
NPEANOXMTb NLY, HanpasuBLLEMY oBpalleHne, anbTepHaTUBHbIE CNOCOOLI YPErynmpoBaHus CUTyaLum.

4. OtBeT Ha oOpalleHne HanpaenseTcs nonyyatenio (UHAHCOBOW YCIyru Mo MOYTe  3aKasHbIM
OTMPaBfiEHNEM C YBEOOMSIEHMEM O BPYYEHWW WNKU NPOCTbIM MOYTOBbIM OTMPABMEHWEM, UMK, MO YCMOTPEHMIO
MWUKPOCHMHAHCOBOW OpraHu3aLmmn, MHbIM CnocoboM, ykasaHHbIM B 4OroBope 00 OkasaHuu (OUHAHCOBOW YCnyru, ¢
peructpauyen oteeTa B "XKypHane peructpauuv obpaiyeHnin”.

Cratba 21. AHanus obpalleHuin 1 NPUHATIE PELLEHMI O LienecoobpasHOCTV NPUMEHEHNS MEp, HaNPaBNEHHbIX Ha
ynyyLleHre kayecTBa 06CnyXunBaHus nonyyateneit PUHaHCOBLIX YCIyr, N0 pe3ynbTaTaM aHann3a obpaLleHui

1. MukpodhmHaHCOBasl OpraHu3auns NpedoCTaBseT B CaMoperynmpyemyio opraHusaumio, no tTpebosaHuio
caMoperynupyemMoin opraHu3aLmm, Ho He Yalle Yem 4 (YeTbipe) pasa B rofl, CBeAeHUs 0 pacCMOTPeHUn obpalleHuit
nonyyatenen (oMHaHCOBbIX YCyr B BUAE OTYeTa, COAepXalLero creaytolne AaHHbIe:

1) KONMYECTBO NOCTYNUBLLMX OBpaLLEHMIA;

2) npeameT obpaLleHui;

3) pe3ynbTaT paccMoTpeHns obpaLLeHui (yaoOBNETBOPEHO, HEe YAOBNETBOPEHO, YAOBNETBOPEHO YACTUYHO).

2. MwukpoduHaHcOoBasi opraHusauus ucronb3yeT obpalleHuss B LensX aHanu3a YpoBHA KavecTBa
obcnyxnBaHus, a Takke WHbIX HEMHAHCOBBIX MOKasaTenen, AaHHble O KOTOPbIX MOXHO MOMyYnTb B XO4€ aHanuaa
obpaLueHni, n He pexe Yyem 1 (oawH) pa3 B rog nNponssoauT obobuieHne u TUNM3aumio obpalleHuin 1 NpuHUMaeT
HeobxoayMble Mepbl B LiensiX NOBbILLEHNS kKa4yecTBa 006Cy)XMBaHNS nonyyatenen (UHaHCOBbIX YCNyr.

CraTtba 22. Peanusauus npasa nonyyatens uHaHCOBOW yCnyru Ha 4oCyAebHbIN NOPSAOK pa3peLleHmns Cropos

1. Tlpn HapyweHun nonyyartenem (HUMHAHCOBOM YCMyrM CPOKOB BO3BpaTa OCHOBHOW CyMMbl onra W (Mnv)
ynnatbl NPOLEHTOB MO [OrOBOPY 3aMMma, MWKPO(MHAHCOBAs OpraHu3auus [OBOAMT OO CBefeHWs nonyyartens
(DMHAHCOBOW ycnyrn CnocoboM, MpesyCMOTPEHHbIM B COOTBETCTBYHOLLEM [OroBope 3aima, no  Bblbopy
MWKPOGPMHAHCOBOI OpraH13aLi NPETEH3MI0 ANs paspeLLeHms cnopa B 4ocyaebHOM nopsiake.

2. B npeTeHaun, HanpaBnsemoil MUKPOGUHAHCOBOW OpraHu3auuen, AomkHa ObiTb ykasaHa crnegyrowias
UHopmauus:

1) HanMeHOBaHWe MUKPOUHAHCOBOM OpraHu3aLimn 1 CBeAEeHNs, [OCTaTOYHbIEe AN ee uaeHTudMKaLnm;

2) pa3mep W CTPyKTypa Tekylei 3af0MmKEHHOCTW nonyyaTtens UHAHCOBOW YCMyri Ha JaTy COCTaBreHWs
npeTeHsuu;

3) cnocob(bl) onnaTbl 3a40MKEHHOCTH;

4) nocneacTBMS HEUCMNONHEHWS nonyyaTenem (PUHAHCOBON YCMyrn CBOMX 0653aTenbCcTB A0 YKa3aHHOTO B
NpeTeH3nUn Cpoka;

5) cnocobbl BHeCYAebHOro paspelleHns cnopa, B TOM YUCNE BO3MOXHOCTb WCMOSb30BAHWS NpoLeaypbl



MeZuaLmum (Npy Hanuyum B JOroBOpe 3anumMa MeauaTUBHOM OroOBOPKM).

3. B cnyyae ecrm B TeyeHne 30 (TpuauaTv) KaneHZapHbIX AHEWM C [aTbl HanpaBneHUs MPeTeH3wu
MWUKPOCHMHAHCOBOW OpraHM3aumen nonyvatento UHaHCOBOW ycnyri, 00653aTenbCTBa, YKasaHHbIE B MPETEH3UN, He
Obinn gomkHEIM 06pa3oM MCMOMHEHb! Nony4aTeneM PUHAHCOBOW YCRyrn, MUKPOGMHAHCOBAs OpraH13aLus Bnpase
0BpaTuTbCA B Cya C COOTBETCTBYIOLMM TpeboBaHMEM.

naBa 6. OcywecTBneHne camoperynupyemoii opraHusaumein KOHTPOnsA 3a CooNAeHNEM YNeHaMK
camoperynupyemon opraHusaumm TpebosaHuin CtaHgapTa

Cratba 23. [Nopsaok OCYyLLECTBNEHNS CAMOPErynupyeEMOi OpraHn3aL e KOHTPONS 3a COBNIAEHNEM YneHaMm
camoperynupyemoit opraHusauuv Tpebosanuin CtaHgapTa

1. Camoperynupyemas opraHu3auusi BripaBe, B TOM YUCNE Ha OCHOBaHWW OOpalleHWit OpraHoB BRacTw,
BaHka Poccun unu nonyyatenen UHaHCOBbIX YCyr:

1) NpoBOAUTL B OTHOLLEHWWM MWKPOCGMHAHCOBLIX OpraHM3auWin NPOBEPKM HaAnexallero npesocTaBreHuns
WH(opMaLMK nosyyaTensm UHaHCOBbIX YCIyr;

2) TpeboBaTh NPeaoCTaBEHNs KONUIA OTBETOB Ha 0bpaLLeHus nonyyaTenein (MHaHCOBbIX YCAYT;

3) HanpaBnATb WHble 3anpocbl M TpebGoBaHWA B agpec MMKPO(UHAHCOBbLIX OpraHM3aLuin OTHOCUTENBHO
cobnogeHns MUKPOhUHAHCOBBLIMI OpraHu3aumsamm TpebosaHuin Hactoswero CTaHgapTa;

4) npoBOAUTb MEPONPUSATUS MO  KOHTPOMIO, B XO4E KOTOPbIX CaMOPErynupyemMon opraHusauueit
OCYLLECTBNSAOTCA JENCTBUS NO CO3AAHMI0 CUTYauWW AN COBEPLUEHUS CAENKM B LENsX NpoBepku CobnopeHus
MUKPOHMHAHCOBbLIMI OpraHn3auusMi TpeboBaHuin HacToswero CtaHaapTa Npy okasaHum OMHAHCOBBIX YCT.

2. B3aumogencTeue Mexay camoperynupyemoit opraHusaumen 1 MUKpOUHAHCOBLIMW OpraHu3aLmsmu, B
TOM 4uCne Mpu  OCYLIECTBMEHUM CaMOPErynmpyeMon OpraHusauMen KOHTPons 3a CobMiogeHreM  YneHamm
camoperynmpyemoi opraHusauvein TpebosaHuin Hactoswero CtaHgapTta, OCyWecTBnseTcs ¢ yyetoMm TpeboBaHuii
HacToswero CraHgapTa, BHYTPEHHWX CTaHOApTOB CaMOPErynvpyeMon OpraHusauum W 3akoHoZaTeslbCTBa
Poccuitckoin ®egepavmm.

naBa 7. 3aknuutenbHbIe NONoXeHus

Cratba 24. Bctynnenve CtaHgapTa B cuiy

1. Hactosawwun Ctangapt npumensietcs ¢ 1 nona 2017 roga, €Cnv UHOM CpPoK He NpeayCMOTPEH HACTOsLLEN
craTben.

2. Mynkt 3 ctatbn 10 n nyHkT 1 cTathm 13 HacToswero CtaHaapTa npumensitoTes ¢ 1 oktabps 2017 roga.

3. TyHkTbI 3, 6 M 7 cTaThk 5, cTatba 14, nyHKTbI 5, 6, 8-10 cTaTby 16 HacToswero CTaHgapTa NPUMEHSIIOTCS C
1 svBapst 2018 roga.

4. K rpaxaaHCKo-NpaBOBbIM OTHOLUEHUAM, BO3HUKAIOWMM Mexay MUKPO(MHAHCOBOW OpraHu3auuen W
nonyyaTenem (UHAHCOBOW YCMyr B CBA3M C 3aKMOYeHMEM [JoroBopa O npefoctaeneHun POS-Mukposanma,
nonoxexns ctatbn 9 n nyHkta 2 cratbm 10 HacToswero CtaHaapTa npuMeHstoTces ¢ 1 aHeaps 2018 roga.

5. Mpwn pacyeTe npegenbHOro YPOBHA NaTEXecnocobHOCTM nonyyateneit (MHaHCOBbIX yCnyr Ans Lenei
nywkta 3 cTaten 10 Hactoswero CraHgapTa [OroBopbl NOTPEOMTENLCKOrO MUKpO3aima, CpoK Bo3BpaTa
noTpebuTensCckoro MUKpo3anMa no KoTopbiM He npesbiwaeT 30 (Tpuauati) KaneH4apHbIX AHEW, Y4YUTHIBAKOTCS
cnegytowm obpasom:

1) 10 (gecsaTb) MMKPO3aMMOB B rOf - B OTHOLLEHWI JOrOBOPOB NOTPEBUTENBCKOrO MUKPO3aiima, 3aKnYeHHbIX
Mexay nornyyatenem (PUHaHCOBOW YCyrn N MUKPOGMHAHCOBOI oprannsaumen ¢ 1 uons 2017 roga no 31 aekabps
2018 roga.

2) 9 (OeBsTb) MUKPO3aMMOB B rOf - B OTHOLIEHUM JOrOBOPOB NOTPEBUTENBCKOrO MUKPO3aniMa, 3aKIHUYEHHbIX
MexXay nosyqarenemM PUHaHCOBOM YCIyrt U MUKPOUHAHCOBOM opraHusaumen ¢ 1 sHeapsa 2019 ropa.

6. Mpu pacyeTe MaKCUManmbHOMO 4ucra AOMOMHMTENbHBLIX COrMaLleHMA K AOrOBOPY MOTPEOUTENLCKOro



MUKpO3aiima, Npu 3aKnYeHNN KOTOPbIX YBEINMYMBAETCS CPOK BO3BPATa AEHEXHbIX CPELCTB N0 TakoMy AOroBopyY, Ans
Lenein nyHkTa 1 cTatby 13 yunThIBAIOTCS Cregyowmm o6pasom:

1) 7 (cemMb) LOMOMHMTENbHBIX COTMALLeHWA - B OTHOLIEHUM AOrOBOPOB NOTPEOMTENLCKOrO MUKPO3anMa,
3aKIIOYeHHbIX Mexay nonyvaTenem GUHAHCOBOM YCryr U MUKPOUHAHCOBOW opraHusauumei ¢ 1 uong 2017 roga no
31 mapTa 2018 roga.

2) 6 (WwecCTb) AOMOMHUTENbHBLIX COMMALUEHUA - B OTHOLUEHMM [OrOBOPOB MOTPEOMTENLCKOrO MUKpO3aiMa,
3aKIIOYEeHHbIX Mexzay nonyvatesieM (PUHAHCOBOM YCNyrm U MUKPOGUHaHCOBOW opraHusaumen ¢ 1 anpens 2018 roga
no 31 gekabps 2018 ropa.

3) 5 (nATb) [OMOMHMTENbHBLIX COTMALLEHUA - B OTHOLIEHWW [OTOBOPOB MOTPEBUTENHCKOrO MUKPO3anMa,
3aKIIOYeHHbIX Mexay nomnyyarenem UHaHCOBOW YCnyrn U MUKPOMHaAHCOBOW opraHu3aumen ¢ 1 sueaps 2019 roga.

7. HacToswmin CtaHgapT He NPUMEHSIETCS K OTHOLLIEHWAM MUKPO(UHAHCOBBIX OpraHu3auuii ¢ nonyyaTensmm
(DMHAHCOBBIX YCMyr, BO3HWKWWM [0 BCTYMSEHUS B CUNy nonoxeHun Hactoswero CrtaHgapTta, perynupyroLmx
COOTBETCTBYIOLLME OTHOLLEHMS.

8. W3meHeHus B Hactoswmn CraHgapT pa3pabatbiBaloTCs  CamoperynupyeMbiMi  OpraHusaumsamm,
HaNPaBnSOTCA Ha COrMacoBaHWe B KOMUTET MO CTaHZapTam W noanexart yTeepxaeHnto baHkom Poccun B nopsigke,
ycTaHoBneHHoMm ®eaepanbHbiM 3akoHoM 0T 13 mons 2015 roga N 223-03 "O camoperynupyembix opraHusaumsx B
chepe OMHAHCOBOTO PbiHKa".


http://internet.garant.ru/document?id=71029194&sub=0
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